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SEAL  
Gold Service
Software Service – 
fast, easy, and safe.  

For customers who would like to 
obtain software as a service, but for 
whom a cloud-based solution is out 
of the question due to infrastructural 
or internal security aspects, we offer 
our Gold Service. SEAL Systems 
not only takes on the installation 

and configuration of our proven 
conversion and output services, but 
their operation as well. This is carried 
out by our support team, specialists 
for any and all questions in regard to 
our products.

SEAL Gold Service means: You supply the platform – 
we’ll take care of setting up and running our solutions. 
The scope and content of our Gold Service will be 
individually adapted to fit your needs. 

We’ll work closely with the 
customer’s user help desk in order 
to analyze and solve processing 
problems. Our support engineers 
monitor systems pro-actively. This 
system maintenance is supported by 
automatic heartbeat functions that 
monitor the system status at regular 
intervals and, in case of malfunction, 
automatically inform the SEAL 
Systems service team.

If adjustments must be made to the 
system, software updates installed, 
new queues set up or conversion 
parameters adjusted, our team will 
do this.
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The totally carefree package

	 Pro active check of the server to be monitored (two times per week)
	– Check of all services, queues and converters.

	– Analysis of occurring and determined errors.

	– Debugging (if possible and needed).

	– Information of the central customer contact partner on errors, their cause and their status. 
The central customer contact partner will be likewise informed in case of support work/
adaptations needed by the customer.

	 Implementation and activation of a heartbeat function
	– This sends regular orders to the output and conversion services and monitors 

their correct processing.

	– Automatic creation of a JIRA ticket for SEAL Systems via email, if a dummy job 
cannot be successfully carried out.

	– System check through SEAL Systems, if a dummy job cannot be successfully carried out.

	 Installation of system updates in accordance with the customer
	– Coordination of a time slot for the update with the customer.

	– Installation and activation of updates.

	 User Help Desk support
	– System check, if errors are reported through the customer‘s 1st Level support.
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	 PLOSSYS® 4 and DPF management
	– Creation of a queue in PLOSSYS® 4 and connected systems (e.g. SAP) on request.

	– Deletion fo queue on request.

	– Changes of queue on request.

	– Job repetition upon request (provided that the job is still in the system).

	– Error check upon request.

	 Reporting
	– Reporting to the customer’s central contact partner after analysis and  

remedy of errors.

	– Monthly reports on the work carried out and the amount of work needed

	 Service availability from Monday to Friday,  
from 08:30 AM to 05:00 PM

	– We provide service from 08:30 AM to 05:00 PM from Monday to Friday.

	– 24/5 and 24/7 availability provided on request.
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	 Implementation of remote access to all of the customer’s conversion and 
output servers.

	 Update of all SEAL Systems servers to the last software version.

	 Exact specification and coordination with Gold Service.

	 Creation of an installation-specific documentation with troubleshooting 
instructions for the user help desk and SEAL Systems support team.

	 Training and assistance from the SEAL Systems support team on customer-
specific concerns.

	 Establishment of JIRA access for Gold Service.

	 Preparation of an online training session for the customer’s Level 1 support.

	 Online training session for the customer’s Level 1 support.

The above services are billed in man hours.

The costs are incurred only once.

Services included
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Prerequisitions for the implementation and 
running of SEAL Gold Service

	 All customer servers with SEAL Systems software can be externally accessed 
by SEAL Systems support team members.

	 You provide us with a central contact partner for all arising questions from 
SEAL Systems.

	 The Level 1 support team is available for the above mentioned online 
trainings sessions.

	 All tickets are handled by Jira.

	 The User Help Desk carries out basic system checks, in case errors occur.

We‘ll be happy to put together an offer customized for you!

The minimum term is 12 months.



Output Management and Conversion

“We have been building up and expanding our support team 
at SEAL Systems in recent years, to adapt our service offerings 
to our customers’ changing needs. This includes our 24/5 and 
24/7 services, appreciated by many of our global customers. 
All of our support engineers have many years of experience in 
overseeing our solutions. This guarantees the highest efficiency 
and effectiveness that we can provide you through Gold Service.“

Heiko Lochner, Team Lead Service Operations

Contact our specialists if you have 
any questions on this topic:Any questions?
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NORTH & SOUTH AMERICA

SEAL Systems Inc.
7665 Town Square Lane, Suite 2058
Reno, NV 89523
USA

Tel: +1 602 324 9276
E-Mail: info@sealsystems.com
Web: www.sealsystems.com

EUROPE | ASIA | WORLDWIDE

SEAL Systems AG
Lohmühlweg 4
91341 Röttenbach
GERMANY

Tel: +49 (9195) 926 0
E-Mail: info@sealsystems.de
Web: www.sealsystems.de 

FRANCE

SEAL Systems SARL
30, rue de la Varenne
94100 Saint Maur des Fosses
FRANCE

Tel: +33 1 43 97 69 66
E-Mail: info@sealsystems.fr
Web: www.sealsystems.fr
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