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1. General Provisions

. Definition

SEALSYSTEMS

ENTERPRISE OUTPUT SOLUTIONS

1.1 “Software” means the products listed in “List of Software items®, including documentation and,
if necessary, test programs.

1.2 Licensors and licensees are the parties listed in the SLMA.

2

. License Grant

2.1 The licensee receives the non-transferable and non-exclusive right to use the software for its own

p

urposes for the time specified in the underlying contract.

2.2 The licensee may copy the software products exclusively for backup purposes. Copyright notices
in the software products must not be deleted.
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2.3 If the license period expires or the contract is terminated, the licensee is obliged to stop using the
software and, at SEAL Systems' discretion, either delete or destroy the software completely and
without replacement or hand it over to SEAL Systems; The licensee must provide SEAL Systems with
written confirmation of this.

3. Fees
3.1 The licensee shall pay the fee specified in the underlying contract for the granting of the license.

3.2 In the event of late payment, SEAL Systems can demand interest of 4% above the respective base
interest rate in accordance with Section 247 of the German Civil Code (BGB). SEAL Systems' statutory
right to withdraw or claim damages due to non-performance remains unaffected.

4. Rights to the Software

All name, ownership and copyrights to the software remain at all times with SEAL Systems or its
licensors. This also applies if the licensee carries out further development with or without advice,
assistance or support from SEAL Systems, or if further development takes place by SEAL Systems for
the licensee, even if it is paid for by the licensee.

5. Secrecy

5.1 SEAL Systems considers the software to be its protected trade secret. Furthermore, SEAL Systems
assumes that the software is protectable within the meaning of copyright law and claims the
resulting rights.

5.2 The licensee is obliged to keep the software in all delivered parts secret at all times and not to
make it accessible to third parties without the prior written consent of SEAL Systems. Employees of
the licensee are not considered third parties as long as they are commissioned in connection with
the contractual use of the software and have committed themselves to confidentiality towards the
licensee.

5.3 The licensee's confidentiality obligation continues to apply even after the contract expires.

6. Warranty
6.1 SEAL Systems declares that it has the right to issue licenses for the List of Software ltems.

6.2 SEAL Systems warrants that the software is generally accurately described in the published
product documentation and is operational in accordance with this information. SEAL Systems will
eliminate disruptions in accordance with Sections 7 and 8.

6.3 SEAL Systems guarantees that the contractually agreed quality of the software will be maintained
during the contract term in accordance with the legal provisions.

6.4 If SEAL Systems installs the software and instructs its staff, the licensee has the following
obligations to cooperate:
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a) Provision of an executable computer system (including all necessary access rights and assistance
from IT staff) in accordance with the hardware requirements of SEAL Systems with the associated
connected device components.

b) Timely inspection by a contact person named by the licensee with sufficient IT knowledge of the
necessary information and documents provided by SEAL Systems that are required for the proper
installation and operation of the software.

c) Active cooperation of the contact person named by the licensee. If SEAL Systems incurs additional
effort beyond the standard time and fee stated in the SEAL Systems service offer due to a lack of
cooperation, a lack of system knowledge or insufficient IT knowledge on the part of the licensee's
contact person, this additional effort will be invoiced based on the SEAL Systems service prices.

6.5 SEAL Systems assumes no guarantee for
a. Defects caused by incorrect installation, unless the installation was carried out by SEAL Systems,

b. Software that the licensee has changed or otherwise intervened in without the permission of SEAL
Systems, unless the licensee proves that the changes or interventions are not the cause of the
defects.

c. For insignificant defects that lead to an insignificant reduction in the suitability of the software.
d. For software that the licensee has created through reproduction.

6.6 SEAL Systems assumes no further guarantee for the software, in particular not for its suitability
for the licensee's special purposes or that the software will work uninterrupted and error-free in a
combination put together by the licensee.

6.7 Further or other claims by the licensee against SEAL Systems are excluded, in particular claims for
compensation for damage that did not arise from the subject matter of the contract itself, e.g., loss
or incorrect processing of data, unless SEAL Systems is liable due to intent or gross negligence.

7. SEAL Systems Obligations

The latest version of the software listed in the SLMA and the last two versions are maintained. To
resolve errors, SEAL Systems may request an update to a newer version of the software.

Provided that Licensee fulfills its contractual obligations in accordance with Section 8, SEAL Systems
undertakes to provide the following services:

7.1 Service times

Services are available

Monday to Friday 8:30 a.m. to 5:00 p.m. (CET).
General holidays in Germany are excluded.

Fault reports and support requests can be received via:
a. Telephone: +49(9195) 926 222
b. Email: support@sealsystems.de

c. Online ticket system JIRA

Version: April 01, 2026April 01, 2026April 01, 2026 Page 3 from 8



=, SEALSYSTEMS

]
EEE ENTERPRISE OUTPUT SOLUTIONS

7.2 Support

The 1st level user support (hotline) and 2nd level support (application support) is provided by
qualified employees of the licensee who know the basic functions of the software. 3rd level support
is owed by SEAL Systems.

SEAL Systems Support advises the licensee on commissioning the licensed software and updates.
Support supports the analysis of errors and helps to check whether incorrect behavior can be traced
back to the licensed products or their environment.

SEAL Systems Support is staffed by qualified employees. By having a sufficient number of employees
and the appropriate technical requirements, SEAL Systems ensures that support is able to process
support requests in accordance with the following regulations during the service period in
accordance with Section 7.1.

7.3 Troubleshooting

SEAL Systems will eliminate software errors that the licensee reports in accordance with Section 7.1
and which are confirmed by SEAL Systems, free of charge and within a reasonable period of time in
accordance with the response and processing times (Section 7.5), at the latest with the next update.
The revised software will be made available to the licensee including documentation.

If deployment of SEAL Systems is required to fulfill the SLMA, e.g. to install new/modified software,
this deployment will be invoiced separately based on effort. The current hourly or daily rate applies.

7.4 Incident and support categories

Category 1 — “Blocker”: The software is completely inoperable and/or data corruption occurs. This
disruption affects all users of the software.

Category 2 — “Critical”: Individual functions of the software work incorrectly or not at all. The
functionalities necessary for day-to-day operations are not available in whole or in part. This
disruption affects > 50% of the software users.

Category 3 — “Major”: One or more functions of the software do not work; There is no significant
disruption to day-to-day business. There are workarounds for the user.

Category 4 — “Minor”: This is a non-critical error case, configuration requests, extension requests or
advice.

7.5 Response and processing times

Response time is the time specified for the respective fault and support categories, within which
SEAL Systems is obliged to begin identifying and analyzing the respective fault. The response time
begins from the receipt of the respective fault or support request by support and runs within the
service times in accordance with Section 7.1.

Processing time is the time specified for the respective category of fault and support request within
which the request is processed and should normally be completed successfully. The processing time
begins after the response time and runs within the service times in accordance with Section 7.1.
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Standard Service Response time Processing time Return message

Category 1 2 hrs. Continuously, with highest priority — 8 hours continuously

Category 2 4 hrs. Continuously — 16 hours After one working day

Category 3 8 hrs. 4 working days After two working days

Category 4 2 working days During next release, resp. as agreed Individual agreement
7.6 Updates

As part of product maintenance, SEAL Systems will adapt the licensed software to changing
regulations and standards, to eliminate errors reported in writing and to optimize the product within
appropriate periods of time. Updates are also provided to adapt to:

a. new operating system versions,

b. new CAD versions, provided the CAD interface has been licensed as a product and is not expressly
licensed for a specific product version,

c. new releases of third-party software, provided that the product is identified and licensed by SEAL
Systems as an integration or interface product.

Such adjustments, optimizations and extensions will be available to licensee with the next software
update delivered by SEAL Systems.

7.7 New software versions

The maintenance services do not include any obligation to expand the software to meet customer
requirements. However, SEAL Systems will take customer requests appropriately into account when
planning the version.

New versions of the software with error corrections, functional improvements and functional
extensions will be made available to the licensee free of charge upon request.

7.8 Additional Services

The installation and provision of the software, as well as training measures, are not included in the
remuneration stipulated in the underlying contract and will be invoiced separately.

If the licensee orders such additional services from SEAL Systems, SEAL Systems will provide them
under the conditions of the price list valid at the time of the order.

7.9 Adaptation to system environment

If the licensee changes the operating system platform, he will receive a discount on the licenses for
the SEAL Systems software to be transferred, which is shown in the price list valid at the time of the
change.
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8. Licensee Obligations

8.1 The licensee may only use the licensed software in accordance with the SLMA and name a
contact person with sufficient IT knowledge.

8.2 If the licensee changes or supplements the licensed software, SEAL Systems can refuse services
under this contract. If SEAL Systems nevertheless accepts the continuation of maintenance services,
this only relates to the scope of functions of the respective SEAL Systems original version. The
licensee is responsible for securing such extensions. SEAL Systems assumes no liability for the
preservation of such extensions during updates or maintenance.

8.3 The licensee is only entitled to benefits from the SLMA if the software to be maintained is
operated together with valid operating systems, compilers, computers, and graphics devices
maintained by the respective licensor.

8.4 Software and updates supplied by SEAL Systems must always first be installed on the reference
computer. Distribution to other computers (in particular production systems) may only take place

after the licensee has determined that the corresponding application is operating correctly on the
reference computer.

8.5 As part of his obligation to cooperate in determining software errors, the licensee must
immediately report them in a concise, comprehensible form, stating the information useful for
eliminating errors, in particular by:

e Error logs,

¢ descriptions of defects,

¢ input and output files,

¢ as well as graphic printouts
to report in writing.

8.6 The licensee shall assist SEAL Systems in eliminating errors, in particular by transmitting the
relevant programs and files in a suitable form and/or providing computing time at the request of
SEAL Systems.

8.7 If the licensee receives revised software, it must be installed by the licensee himself. If SEAL
Systems has to carry out the installation, SEAL Systems will do so in accordance with the terms and
conditions of the price list valid at the time of ordering.

8.8 If an error cannot be traced at SEAL Systems, SEAL Systems can carry out an error analysis. If,
when SEAL Systems checks the reported malfunction, it turns out that there was no defect in the
software that is subject to warranty, the licensee will bear the entire cost of the check. This applies in
particular in the event of incorrect operation or other malfunctions for which SEAL Systems is not
responsible.

8.9 If the location where the software to be maintained is installed changes, SEAL Systems must be
notified immediately by the licensee.

8.10 Planned upgrades of operating systems, CAD versions and third-party software must be
communicated to SEAL Systems as early as possible so that necessary adjustments can be made by
SEAL Systems in a timely manner.
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9. Limitation of Liability

9.1 SEAL Systems' liability for damages is limited to damage caused intentionally and through gross
negligence as well as cases of breach of essential contractual obligations.

In the event of liability due to anything other than intentional or grossly negligent violation of
essential contractual obligations, SEAL Systems' liability is otherwise limited to typically foreseeable
damage.

Liability for damage caused by slight negligence is limited to the amount of the license fees received
for the respective software license.

9.2 SEAL Systems is liable for damage caused by its vicarious agents or other vicarious agents during
installation and maintenance work in the amount of the liability insurance it has taken out, the
coverage of which is at least €5 million Euro.

10. Liability for the violation of any existing property rights

10.1 SEAL Systems guarantees that its software is free of third-party intellectual property rights
(“intellectual property rights”) that exclude or restrict its use by the licensee.

10.2 If infringements of property rights are asserted after conclusion of the contract and the
contractual use of the software is impaired or prohibited, SEAL Systems is obliged, at its own
discretion, to either change or replace the software in such a way that it no longer falls under the
property rights , but nevertheless complies with the contractual provisions, or the right to obtain
that the software can be used in accordance with the contract without restrictions and without
additional costs. If this is not possible for SEAL Systems, SEAL Systems will take back the software or
the relevant part and release the licensee from further license payments.

10.3 SEAL Systems assumes sole and unlimited liability towards those who claim infringement of
intellectual property rights. In particular, SEAL Systems is entitled and obliged to conduct all legal
disputes arising from these claims at its own expense. The licensee is obliged to notify SEAL Systems
immediately in writing if claims for infringement of intellectual property rights are asserted against
him and to act in agreement with SEAL Systems in the event of disputes with third parties.

10.4 If the intellectual property rights are asserted against SEAL Systems or the licensee, SEAL
Systems has the right to prohibit the licensee from using the software with immediate effect; in this
case, clauses 11.2 and 11.3 apply accordingly.

10.5 Clauses 10.1 to 10.4 only apply if the software was used in accordance with the contract and the
infringement of the intellectual property rights was not caused by a change to the software made by
the licensee himself or by a third party.

11. General Provisions

11.1 The SLMA remains in effect in its remaining parts even if individual points are currently or future
ineffective. The parties already undertake to replace ineffective provisions with provisions that
achieve the desired economic success to the extent legally permissible.
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11.2 These terms and conditions contain all rights and obligations between the licensee and SEAL
Systems and are solely binding, regardless of the licensee's different terms and conditions.

11.3 Agreements deviating from or additional to the above conditions are only effective in the form
of a written additional agreement to the SLMA signed by both partners.

11.4 The licensee's rights from the license agreement or from parts of the license agreement can
only be assigned by the licensee with the prior written consent of SEAL Systems.

11.5 SEAL Systems' claims can only be offset against claims that have been legally established or are
not disputed. The licensee's rights of retention are excluded unless they are based on claims from
the SLMA.

11.6 The Licensee agrees that SEAL Systems may use the Licensee's name in a list of important SEAL
Systems customers.

11.7 The SLMA is subject to German law. The place of jurisdiction is Erlangen. SEAL Systems has the
right to bring an action before any other court having jurisdiction under the Code of Civil Procedure.

11.8 The SLMA supersedes all other agreements and communications exchanged between the
parties prior to its execution.
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