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1 Installation via Add-On Package from SEAL Systems 5
1 Installation via Add-On Package from SEAL 
Systems

descriptionBoth released product versions and patches (developer releases) are provided
as an add-on package.

Customer enhancements and hot fixes with only a few development objects
continue to be delivered as SAP transports.

advantageDelivery as an add-on package offers the following advantages, among others:

• The add-on packages are automatically imported in the correct order. The
requirement is that all necessary add-ons are selected and installed as one
queue.

• Modules imported via add-on packages can be uninstalled again.

 Caution - no 
mixing

Only transports or only add-on packages from SEAL Systems may be installed on
a system to ensure error-free functioning. If there are already modules in the
system that have been imported by transports, an update of all modules by
importing add-on packages must be performed the first time an add-on
package is imported.

ZIP file with add-
on packages

The .zip file with the add-on packages delivered by SEAL Systems contains the
following files:

• .sar add-on package with the transport objects (as for the previous trans-
ports) and attributes

• .txt files with object lists and the developer release notes from SEAL
Systems

• xxx_toinstall.txt file with the list of add-on packages to be installed in
the correct order

name of the add-
on package

The name of the add-on package is composed of the product version, the
product name and the supported SAP basis release.

Example: K-138coinsealbasc-710.sar

• Product version: 1.3.8

• Product name: basc for Core Basis

• Supported SAP basis release: 710 and higher

in this chapterThis chapter deals with the following topics:

→ Load the Add-On Package, Page 6

→ Install the Add-On Package, Page 8

→ Check Installation - Display Action Log, Page 13

→ Check Installation - Display Import Log, Page 15

→ Check Installation - Display SAP System Status, Page 16
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6 1 Installation via Add-On Package from SEAL Systems
Load the Add-On Package

requirement You have unzipped the ZIP file from SEAL Systems with the add-on packages on
the frontend.

instructions This is how you load the add-on packages:

result A list of uploaded and decompressed add-on packages is displayed with:

Step Action

1 Log on to the SAP system and start the transaction:

• Client: 000

• User:
User with SAP_ALL authorizations, but not SAP* or DDIC

• Transaction: /nsaint

2 Select all unpacked add-on packages (*.sar) one by one via:

Installation Package

→Load Packages

→From Front End

3 Decompress each add-on package with:

Decompress

Example:

Hint - signature check:

SEAL Systems add-on packages are delivered unsigned. The hint
that the archive is not signed can be ignored.
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Load the Add-On Package, Continuation
• Switch to the Installed Components tab

• Click Start
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Install the Add-On Package

requirement → Load the Add-On Package, Page 6

instructions This is how you install the add-on packages:

Step Action

1 Activate the test mode with:

• Extras

→Settings

• Tab: Import Queue

• Scenario: Activate Test
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Install the Add-On Package, Continuation
2 Switch to the Installed Components tab and start the installation
with:

Start

Step Action
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Install the Add-On Package, Continuation
3 Select all loaded add-on packages and continue with:

Continue

Hint - order:

If you select all add-on packages to be installed at the same time,
they will be automatically installed in the correct order. Otherwise,
if you select only individual add-on packages, you must follow the
correct installation order as specified in xxx_toinstall.txt.

4 Keep the default settings by closing the two subsequent dialogs
with:

2x Continue

Step Action
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Install the Add-On Package, Continuation
5 Answer to the inquiry regarding modification adjustment trans-
ports with:

• Yes: If a further transport to the next system is to be made

• No: If no further transport is planned

6
Enter - if necessary - the password and continue with :

• Password:

Password of the add-on package from xxx_toinstall.txt, last 
specification in brackets 

Example:

7
Confirm the subsequent dialog with .

Step Action
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Install the Add-On Package, Continuation
8 Check the result of the installation in the Status/Remarks area or in
the status line: 

9 Finish the installation with:

Finish

10 After successful test installation, deactivate the test mode:

• Extras

→Settings

• Tab: Import Queue

• Scenario: Activate Standard

Repeat the installation steps.

Step Action
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Check Installation - Display Action Log

requirement→ Install the Add-On Package, Page 8

instructionsThis is how you display the action log of add-on package installation:

Step Action

1 Start the transaction:

• Transaction: /nsaint

2 Open the import history of the queue with:

Goto

→Import History

→Queue

3
Select the imported queue and open the action log with .

Example:
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Check Installation - Display Action Log, Continuation
4
Expand all lines with  to see errors and warnings.

Example:

Step Action
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Check Installation - Display Import Log

requirement→ Install the Add-On Package, Page 8

instructionsThis is how you display the import log of add-on package installation:

Step Action

1 Start the transaction:

• Transaction: /nsaint

2 Open the import history of the queue with:

Goto

→Import History

→Queue

3 Select the imported add-on package and open the import log with

.

Example:

Note - equivalent to import log from stms:

This import log corresponds to the previous logs of "normal"
imports via stms (transaction: se01).
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Check Installation - Display SAP System Status

requirement → Install the Add-On Package, Page 8

instructions This is how you check the successful installation in the SAP system status:

Step Action

1 Open the system status display with:

System

→Status...

2
Open the detail view with :

3 Check if the list of installed software component versions contains
the installed add-on package.

Example:
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2 Uninstallation of SEAL Systems Software via 
Add-On Package

introductionThis chapter describes how to uninstall SEAL Systems software via add-on pack-
ages.

in this chapterThis chapter deals with the following topics:

→ Uninstall the Add-On Package, Page 18

→ Remove SEAL Systems Software Completely, Page 22
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Uninstall the Add-On Package

instructions This is how you uninstall add-on packages from SEAL Systems:

Step Action

1 Start the transaction:

• Transaction: /nsaint

2 Activate the test mode with:

• Extras

→Settings

• Tab: Import Queue

• Scenario: Activate Test

3 Switch to the Uninstallable Components tab.
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Uninstall the Add-On Package, Continuation
4 To uninstall an add-on package, you must first uninstall all add-on
packages that depend on it. The list below shows the correct order
for uninstalling.

Select the add-on packages one by one starting from 1 up to the
add-on package you actually want to uninstall from the list below -
ignore add-on packages that do not exist in your system - and start
the uninstallation with:

Start

5
Confirm the subsequent dialog with .

Step Action
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Uninstall the Add-On Package, Continuation
order Add-on packages from SEAL Systems must be uninstalled in the following order:
1. SEALBAID: SEAL DMS BAdI Business Add-Ins
2. SEALCFDC: SEAL cFolders Convert
3. SEALFCKD: SEAL File Checker DM
4. SEALFCAC: SEAL File Checker AL
5. SEALVWSR: SEAL View RM Folder Management
6. SEALR2GR: SEAL Record2Go

6 Check the result of the uninstallation in the Status/Remarks area or
in the status line: 

7 Finish the uninstallation with:

Finish

8 After successful test installation, deactivate the test mode:

• Extras

→Settings

• Tab: Import Queue

• Scenario: Activate Standard

Repeat the uninstallation steps.

Step Action
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Uninstall the Add-On Package, Continuation
7. SEALVWAC: SEAL View Server AL
8. SEALXSAD: SEAL DMS XSA Extend. Search & Action
9. SEALCOSD: SEAL Conversion Server, Cockpit
10. SEALVWSD: SEAL DMS View Server
11. SEALLADR: SEAL RM Loader Folder Management
12. SEALLAGC: SEAL Loader GO
13. SEALLAAC: SEAL Loader AL
14. SEALLADD: SEAL DMS Loader/ABAP
15. SEALDDD7: SEAL DDD PLM7
16. SEALDDDP: SEAL DDD RGUI
17. SEALDDDB: SEAL DDD RGUI BOM, GO
18. SEALDDDE: SEAL DDD ECTR
19. SEALDDDR: SEAL DDD RM Folder Management
20. SEALBOME: SEAL Structure Explosion ECTR
21. SEALBOM3: SEAL Structure Expl. Enh. PM/QME
22. SEALBOM2: SEAL Structure Expl. Enh. PR/PI/PS/ILO
23. SEALBOM1: SEAL Structure Expl. Enh. NAST
24. SEALBOMD: SEAL Structure Explosion DMS
25. SEALRGUD: SEAL DMS ReproGUI, DD, SIG
26. SEALDDDD: SEAL DDD DMS, SIG
27. SEALDDDC: SEAL DDD Core, OMS
28. SEALCNVW: SEAL Conversion WebService
29. SEALCNVR: SEAL RM Convert Folder Management
30. SEALCNVD : SEAL DM Convert
31. SEALCNAC: SEAL AL Convert
32. SEALCNVC: SEAL Core Convert
33. SEALFMCC: SEAL Form Check
34. SEALBASE: SEAL Basis ECTR
35. SEALBASP: SEAL Basis DMS Repro
36. SEALBASB: SEAL Basis DM BM
37. SEALBASF: SEAL Basis cFolders
38. SEALBASR: SEAL Basis RM Folder Management
39. SEALBASD: SEAL Basis DM, SIG
40. SEALBASC: SEAL Basis Core
41. SEAL: SEAL Basis Component BC-Sets

 related top-
ics

→ Troubleshooting, Page 24
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Remove SEAL Systems Software Completely

description If you want to remove the entire SEAL Systems software on the SAP system,
further actions are required in addition to uninstalling the add-on packages.

requirement → Uninstall the Add-On Package, Page 18

instructions This is how you remove SEAL Systems software completely from your SAP
system:

Step Action

1 Delete objects in the view cluster for the application log:

• Transaction: sm34

• View cluster: appl_log

• Objects: /seal/* and /dvsrepro/*

2 Delete RFC destinations:

• Transaction: sm59

• RFC destinations: seal-*

3 Delete roles und profiles:

• Transaction: pfcg

• RFC destinations: seal-*

4 Delete user:

• Transaction: su01

• User: SEALCPIC

5 Delete tables of the view cluster for central configuration:

• Transaction: sm34

• View cluster: /seal/bas_cr_vci

• Tables:
• /seal/bas_cr010 and /seal/bas_cr010t
• /seal/bas_cr011

• /seal/bas_cr021

• /seal/bas_cr022

• /seal/bas_cr023 and /seal/bas_cr023t
• /seal/bas_cr024

• /seal/bas_cr025

• /seal/bas_cr026
• /seal/bas_cr071t

6 Delete BC Sets:

• Transaction: scpr3

• BC Set ID: /seal/* and /dvsrepro/*
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3 Troubleshooting and Background Knowledge

introductionThis chapter illustrates the most important issues and their solutions. In addi-
tion to that, the chapter provides background knowledge and other useful
information.

in this chapterThis chapter deals with the following topics:

→ Troubleshooting, Page 24
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3.1 Troubleshooting

typical problems 
and their solu-
tions

The following table illustrates typical problems (P) and their approaches (A):

P: Installation - add-on package is not importable

One possible reason is that the add-on package was selected with the
wrong basis release.

A: Select the add-on package with the correct basis release, for example
700 instead of 710.

P: Installation - add-on package is not displayed

After loading the add-on package, it does not appear in the list of add-
on packages to be installed.

One possible reason is that the wrong transaction is used.

A: Use the following transaction to load and install:

• saint:
For add-on installation packages (package type: AOI) during initial 
installation

• spam:
For add-on support packages (package type: CSP) during update

P: Installation - modification

If modifications were detected during the installation with transaction
saint or during the update with transaction spam, the SAP adjustment
tools spdd and spau can be used. In the case of problems, spdd_old and
spau_old can be used alternatively on S/4HANA systems.

How should modifications within SEAL Systems objects be handled?

A: It is recommended to activate the following option within the SAP
adjustment tools:

• Reset to Original

P: Uninstallation

Errors occur during uninstallation.
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Troubleshooting, Continuation
A: The solution depends on which phase of the uninstallation the problem
occurs:

• COLLECT_OBJLIST phase (non-deletable objects)
R3TR CDAT /SEAL/BAS_CR_VCI

Enter the object in the table of allowed objects during uninstalla-
tion:
• Transaction: se16n
• Table: patallowed
• Operation: I

• CHECK_USAGE phase (used objects)
LIMU REPS ZX-Include

• Delete include manually
R3TR SUST

• Transaction: se03

Delete TADIR entry

If problems occur, delete TRAN object entry first.
R3TR SUSO Z_RPM_STA and Z_RPM_TCD
• Delete authorization class ZRPM manually in roles and profiles
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Terminology

The following section explains the most important terms that are used in this documentation. Terms 
identified by → refer to other terms in this section.

Add-on installation package

The add-on installation package (also AOI) contains the initial delivery of an add-on 
package. An add-on installation package is loaded and installed with the saint transac-
tion.

Add-on support package

The add-on support package contains bug fixes for an add-on package. Depending on the 
underlying SAP release, it has as package type CSP (Component Support Package, as of 
SAP NetWeaver 7.0) or AOP (Add-On Support Package, up to SAP Web AS 6.20). An add-on 
support package is loaded and installed with the spam transaction.

Attribute change package

The attribute change package contains updated attributes for an add-on software compo-
nent version.

Client

A unit within an SAP system that is independent with regard to action, organization, and 
data functions. It also has separate master records in a table within the SAP system

Namespace

Protected namespaces can be reserved upon request by SAP. The namespace for SEAL 
Systems is /seal/, /sealc/ (for customer development) or /dvsrepro/ (old).

Online Correction Support (OCS)

OCS packages contain the transport objects along with attributes, for example, depen-
dency/order information. The name of an OCS package within SAP contains the SAP 
system, the installation number and a sequential number followed by the file extension 
.pat, for example: X740020092305_0001530.pat. When exporting an OCS package to an 
external directory, the .pat file becomes a .sar file with a speaking name.

System user

User, who is used by the output management system for the access to the SAP system. 
These accesses are performed without dialog with a user of the System type (previously 
CPIC).

Transaction code

Identifier naming a →transaction in the SAP system

Transport

Exporting/importing data between SAP systems
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Abbreviations

ACP

Attribute change package

AOI

Add-on installation package

CSP

Add-on support package (also AOP)

OCS

Online Correction Support
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