E Stamp & View for SAP DMS E SEAL Systems

Stamp & View for SAP DMS - Quick Starter Guide

Component Overview:

Workplace

1) Request 2) Dataretrieval 3)Stamping 4a) Retransfer via SAP 4b) Direct Retransfer

The Most Important Commands for Administration:

Starting Start Stamp & View for SAP DMS in the SEAL shell with:

sysstart “DVS View Server"“

Checking Check the correct operation in the SEAL shell with:

sysstatus “DVS View Server"“

AThe following dependent components have to be started at least:
e PostgreSQL
e DPF

Stopping Stop Stamp & View for SAP DMS in the SEAL shell with:

sysstop “DVS View Server"“

The Most Important Configurations:

Server
Connection data You find the connection data to the SAP system in:

® SPLSROOT\server\sapserv\conf\saprfc.ini

® SPLSROOT\server\sapserv\conf\dvsviewserver.cfqg
Stamp layout You specify the stamp layout in stamp layout files:

SSEAL CUSTOMDIR\conf\common\stamp\xxx.stp

f Edit the file with the Stamp Editor tool:

Start—>Programs—>SEAL Systems—>Tools—>Stamp Editor
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SAP System (5:/ Access via /seal/img: DMS View Server)

Connection data

You find the connection data to the Server in:
e Transaction sm59 - TCP/IP: SEAL-VIEWS-XXX

e |MG:Basis Settings—>Connection between SAP and DMS View Server—Define
Converters

Stamp data

You specify the stamp texts in the data evaluation:
e |IMG:Basis Settings—Define Data Evaluation

The F1 help of the Data Configuration column contains a link to the documentation of the avail-
able values.
&

Check program:

You check the configuration of the stamp texts with:
¢ |IMG:Basis Settings—>Check Data Evaluation

Stamp activation

You activate the stamps with:
e |MG:Basis Settings—Activate Stamps

The Most Important Information Sources:

Server

Stamp & View for SAP

The log file of Stamp & View for SAP DMS contains primarily connection information:

DMS log file e S$PLSDATA/log/dvsviewserver.xxx n.log

DPF Tracker DPF Tracker provides an overview of all relevant DPF data on the Server:
e http://Host:Port/cgi-bin/dpftracker (defaultport: 9125)

SAP System

Installation test

You check the configuration and the correct activation of the enhancements via the installation test:

e Access via: /seal/img: Basis Configuration—Open the Central Configuration -
Version Overview

e Select the line with DMS View Server and click Installation

Application log

Activate the application log via the log level 4 for the desired user in:

e |IMG:Application Log for DMS View Server—>Activate/Deactivate the Appli-
cation Log for DMS View Server

The application log contains detailed information about the performed actions in Stamp & View for
SAP DMS:

e |MG: Application Log for DMS View Server—Display the Application Log
for DMS View Server

Troubleshooting (5’) Access via www.sealsystems.com/sos: Enter SOS ID in the Search Field):

SOS ID 1274 Requesting the status of the viewserver (SAP system)

SOS ID 1275 Checking the log items of the viewserver (SAP system)

SOS ID 1196 RFC connection for viewserver is not working (server)
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http://sos.sealsystems.de/index.php?solution_id=1274
http://sos.sealsystems.de/index.php?solution_id=1275
http://sos.sealsystems.de/index.php?solution_id=1196
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SOS ID 1280

Providing the job directory for error analysis (Server)

Further Documentation (‘0) Access via start—>Programs—>SEAL Systems—>Tools—>Documentation)s

Solutions for SAP

DMS View Server, System Description, SEAL Systems
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http://sos.sealsystems.de/index.php?solution_id=1280
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