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1 Introduction

1 Introduction

Document Convert for OpenText provides unique, server-based conversion
processes for all data formats in SAP and OpenText.

Beside the independent product OpenText Rendition Server OpenText Rendi-

tion Module as enhancements of the OpenText Content Server provides the

following integration possibility:

e The files, that are to be converted, are transferred into the input directory
(version folder) without trigger file or parameter file.

e The converted files are transferred to the output directory (rendition
folder).

Document Convert for OpenText executes the following steps:

Set DPF parameters based on the file

names
Initialize Read configuration files
\ Identify OpenText additional data
Convert Convert and stamp the file using

DPF4Convert

The documentation describes Document Convert for OpenText how it is
installed by default. Document Convert for OpenText can be customized indi-
vidually by configuration and user exits so that this documentation does no
longer reflect the current status of your system. In this case, use the DPF online
documentation which includes all customizations.

description

integration

process steps

4
%+ reference -
DPF

‘9,
# reference -
online documen-
tation

The documentation is intended for use by the Technical Project Managers at target group
SEAL Systems and administrators who want to install and configure Document

Convert for OpenText and get an overview of the functionality of Document

Convert for OpenText.

............................................................................................................................. To be continued
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1 Introduction

in this chapter

Introduction, Continuation

This chapter deals with the following topics:

Topic Page
Conventions in this Documentation 7
Activate the Retrace of your Viewing Path in PDF 8
Overview of Contents 9
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1 Introduction 7

Conventions in this Documentation

The path information given in this documentation is relative to the installation  path specifica-
directory of PLOSSYS netdome. This is usually the home directory of the tion

plossys user. The path information is indicated in Windows notation only in

most cases. This corresponds to the UNIX directory structures unless noted

otherwise.

The following table lists the typographical conventions employed in this docu- typography
mentation.

Typographical Meaning
Convention
Courier File names, paths, commands, menu items, keywords,

special values, short scripts and examples

Courier italic Parameters; variables that must be replaced by
current values

Courier small More extensive scripts and examples

SEAL Systems 2013-12-19 Document Convert for OpenText
www.sealsystems.com Version 1.0.0 System Description



8 1 Introduction

Activate the Retrace of your Viewing Path in PDF

description Adobe Reader provides buttons to retrace your viewing path of PDF pages that
you viewed earlier. This makes the reading easier and helps to keep the central
theme.

instructions This is how you activate the buttons for retracing your viewing path in the PDF

documentation as of Adobe Reader 10:

Step Action

1 Activate the following options via the menu:

View - Show/Hide - Toolbar Items - Page Navigation
® Previous View: activate

® Next View: activate

|_ Ll1nnor|_|bll|@@|*'

Raoktake YWiew |

Page Mavigation = FEirst Page
Page Display L G Previous Page
Select & Zoom b v L Mext Page
File L =7 Lask Page
Edit L Page Mumber
Cornrmenkt

v @ Previous Wiew

Properties Bar Ckrl+E @ Mexk Wiew
Hide Toolbars Fa Shows All Page Mavigation Tools
Reset Toolbars alk+Fa Reset Page Mavigation Tools
result Adobe Reader offers the following buttons to allow you jumping forward and

backward in the document while showing pages you viewed in the reverse
order that you viewed them:

| File Edit “ew Document Tools ‘Window Help

H | & 4%]7;11@ & ® [ -

Document Convert for OpenText 2013-12-19 SEAL Systems
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1 Introduction

Overview of Contents

This documentation has two parts: a description and a reference. The first part
describes the functionality and the installation process using figures, step-by-
step-procedures and explanatory texts. The second part serves as a detailed
reference guide, containing configuration settings, keywords etcetera.

The description deals with the following topics:

Chapter 2, The Way to the First Conversion, page 13, describes the operating
systems, programs, program versions and licenses that are required for the
installation and usage of Document Convert for OpenText. In addition to that,
the required installation steps on the DPF server are illustrated. The basis
configuration and the assignment are explained.

Chapter 3, Extended Configuration, page 22, describes the frequent customiza-
tions of the behavior of Document Convert for OpenText.

Chapter 4, Information and Troubleshooting, page 25, shows where you can find
information about the processing. Additionally, the chapter provides solutions
for some situations when working with Document Convert for OpenText.

The reference contains the following chapters:

e Chapter 5, Configuration Files - Reference, page 33, with the configuration
settings of Document Convert for OpenText

For an easier overview, a terminology list, bibliography, and index are included
at the end of the documentation.

structure

description

reference

directories

SEAL Systems 2013-12-19 Document Convert for OpenText
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2 The Way to the First Conversion

This chapter deals with the following topics:

in this chapter

Topic Page
Requirement 14
Actions on the DPF Server 17
Assignment Via DPF Gate 21

SEAL Systems 2013-12-19
www.sealsystems.com Version 1.0.0
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Requirement
2 The Way to the First Conversion

in this chapter

2.1 Requirement

This chapter deals with the following topics:

Topic Page

Hardware Requirements and Supported Platforms 15

SEAL Systems Modules and Licenses 16
Document Convert for OpenText 2013-12-19 SEAL Systems
System Description Version 1.0.0 www.sealsystems.com
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Hardware Requirements and Supported Platforms

The current minimal requirements concerning the hardware are described on  hardware re-
the following website of SEAL Systems: guirements

http://www.sealsystems.com/service/hard-software

Document Convert for OpenText is supported on the following platforms: platforms
e Windows

SEAL Systems 2013-12-19 Document Convert for OpenText
www.sealsystems.com Version 1.0.0 System Description


http://www.sealsystems.de/service/rechnerausstattung

16

Requirement
2 The Way to the First Conversion

modules and ver-
sions

ﬁ reference -
DPF

2 reference -

DPF4Convert

source formats/
target formats

SEAL Systems Modules and Licenses

Document Convert for OpenText requires the subsequent SEAL Systems
modules:

e DPF1.3.10r later

e DPF4Convert

e JOTcliand jotcli.pm (tools\sealperl)

An executable installation of the modules mentioned above must be available.

The connection data for the OpenText system must be specified correctly in the
configuration file of JOTcli (opentext.ini).

The licenses required for the DPF4Convert process, the supported application
formats and the known restrictions are described in [DPF4C_SAP_NET_CON-
VERT_TEC].

All formats supported by the following DPF processes are possible as source and
target formats:

® DPF4Convert.net convert native
® DPF4Convert.net convert office

¢ DPF4Convert.net convert acad

Document Convert for OpenText 2013-12-19 SEAL Systems

System Description

Version 1.0.0 www.sealsystems.com
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2.2 Actions on the DPF Server

This chapter deals with the following topics:

in this chapter

Topic Page
Install Document Convert for OpenText on the DPF Server 18
Activate DPF Gate for Document Convert for OpenText 19
Start/Stop the DPF Server and Display Status 20

SEAL Systems 2013-12-19
www.sealsystems.com Version 1.0.0
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18 2 The Way to the First Conversion

Install Document Convert for OpenText on the DPF

Server
SEAL Setup Normally, you use SEAL Setup for installing Document Convert for OpenText.
instructions This is how you install Document Convert for OpenText on the DPF server

without SEAL Setup:

Step Action

1 Copy the directories and files of Document Convert for OpenText
into the directory structure of the DPF server.

result After starting the DPF system, you can assign jobs to Document Convert for
OpenText.
Document Convert for OpenText 2013-12-19 SEAL Systems

System Description Version 1.0.0 www.sealsystems.com
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2 The Way to the First Conversion 19
Activate DPF Gate for Document Convert for Open-
Text
DPF Gate is described in [DPF_TEC]. Lo reference -
....................................................................................................................................................... DPF Gate
This is how you activate DPF Gate for Document Convert for OpenText: instructions
Step Action
1 Create a customer-specific configuration file with the following
contents:
$DPFSRVS\templates\main.customer.xml
<?xml version="1.0" encoding=“IS0-8859-1"?>
<DPF>
<config>
<dpfgate
LOGLEVEL="LOG_INFO“
LOGSIZE="1000"
SLEEP="4"
RDY=%"tif ps"™
SGATE=“%PLSDATA%/io/dpfgate™
ERROR=“error"“
ARCHIV="""
/>/>
</config>
</DPF>
b/“) Hint - version folder
SGATE represents the version folder for OpenText.
Background knowledge:
SGATE specifies the directory where the files are read from.
RDY specifies the file extensions, for which the conversion is to be
started.
2 Create the following subdirectory in the sGATE directory from step
1
$DPFROOT%\data\io\dpfgate\opentext.opentextconv
Document Convert for OpenText can be assigned via DPF Gate. result
SEAL Systems 2013-12-19 Document Convert for OpenText
www.sealsystems.com Version 1.0.0 System Description
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20 2 The Way to the First Conversion
Start/Stop the DPF Server and Display Status
DPF system Document Convert for OpenText is a process within a DPF system.

'z* reference -

DPF

For how to start and stop a DPF system and to display the status of the DPF
system, refer to [DPF_TEC].

Document Convert for OpenText 2013-12-19 SEAL Systems

System Description
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2 The Way to the First Conversion
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2.3 Assignment Via DPF Gate
DPF Gate has been activated for Document Convert for OpenText.

— Activate DPF Gate for Document Convert for OpenText, page 19

The DPF system with the Document Convert for OpenText process has been
started.

— Start/Stop the DPF Server and Display Status, page 20

This is how you pass a job to the Document Convert for OpenText process via
DPF Gate:

Step Action

1 Copy the file, which is to be converted, to the gate directory:

data\io\dpfgate\opentext.opentextconv

The job is processed according to the configuration. In DPF Tracker, you can
track the processing of the job.

— Information - Where to Go, page 26

The converted file is transferred to TARGETDIR, refer to:

—> opentextconv.ini - Configuration, page 34

TARGETDIR represents the rendition folder for OpenText. OpenText has to
monitor this directory.

Assignment via DPF Gate:
cp R:\opentextconv\dl 001.pdf D:\SEAL\data\io\dpfgate\opentext.opentextconv

requirement -
DPF Gate

requirement -
start

instructions

result

target directory

n{’) hint - rendi-

tion folder

I.—-"‘\
™ example

SEAL Systems 2013-12-19 Document Convert for OpenText
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22 3 Extended Configuration

3 Extended Configuration

in this chapter This chapter deals with the following topics:
Topic Page
Activate the Stamp Functionality 23
Identify OpenText Additional Data 24
Document Convert for OpenText 2013-12-19 SEAL Systems

System Description Version 1.0.0 www.sealsystems.com
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Activate the Stamp Functionality

description

This is how you activate the stamps for the file, which is to be converted:

instructions

Step Action

1 Edit the customer-specific configuration file:
%$SEAL CUSTOMDIR%\server\dpf\confl\opentext\
opentextconv.ini

2 Specify the stamp data:

[STAMP] Or [STAMP FileExtension]
DPF4C MODIFY STAMP N TEXTO = StampText O
DPF4C_MODIFY STAMP N TEXT1 = StampText 1

Configuration example for two stamp texts for a Word file:
[STAMP_DOCX]

DPF4C_MODIFY STAMP N TEXTO
DPF4C_MODIFY STAMP N TEXT1

"%0TDataID% %0TVersion%
"%$JOB TIMESTAMP BEGINS%

“ example

SEAL Systems

2013-12-19

www.sealsystems.com Version 1.0.0

Document Convert for OpenText
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3 Extended Configuration

default

not configurable

-
-ﬁ? related top-
ics

Document Convert for OpenText

System Description

Identify OpenText Additional Data

By default, the following OpenText additional data is identified:

OTCurrentVersion
OTFileName
OTLocation
OTName
OTUserFullName
OTUserName
OTVerCDate
OTVerCTime
OTVerMDate
OTVerMTime

At the moment, you can not change by configuration which OpenText addi-

tional data is identified.

2013-12-19
Version 1.0.0
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4 Information and Troubleshooting

This chapter deals with the following topics:

in this chapter

Topic Page

Information - Where to Go 26

Troubleshooting 30
SEAL Systems 2013-12-19

www.sealsystems.com

Version 1.0.0

Document Convert for OpenText
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4 Information and Troubleshooting

in this chapter

4.1 Information - Where to Go

This chapter deals with the following topics:

Topic Page
Job Tracking with DPF Tracker 27
Log Files 28
DPF Online Documentation 29

Additionally, the debug possibilities implemented in DPF are available for

trouble shooting and testing, refer to [DPF_TEC].

Document Convert for OpenText 2013-12-19

System Description

Version 1.0.0
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4 Information and Troubleshooting 27

Job Tracking with DPF Tracker

With DPF Tracker, you can track Document Convert for OpenText jobs and view  job tracking
job details including the log files.

For information about DPF Tracker, refer to [DPF_TEC]. 2 reference -
------------------------------------------------------------------------------------------------------------------------------------------------------- DPF TraCker
SEAL Systems 2013-12-19 Document Convert for OpenText

www.sealsystems.com Version 1.0.0 System Description
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4 Information and Troubleshooting

job-specific

5’) hint - DPF

Tracker

component-spe-
cific

5’) hint - online

documentation

L8 reference -
DPF

Log Files

The log file, job.1log, and other files containing run-time data of a job, are
located in the job directory in the DPF system:
data\dpf\dpfjobJobID

You can open the job-specific log file, job. 1og, at the correspondent job in DPF
Tracker.

The log files for the particular components, processes and working units are
located in the log directory of the DPF system.
data\log

tion.

Document Convert for OpenText 2013-12-19 SEAL Systems

System Description

Version 1.0.0 www.sealsystems.com



4 Information and Troubleshooting 29

DPF Online Documentation

The DPF online documentation of the processes provides an overview of the process steps
correlations and the details of the particular process steps of Document
Convert for OpenText.

For how to open the DPF online documentation and to update it after system 2 reference -
changes, refer to [DPF_TEC]. DPF

SEAL Systems 2013-12-19 Document Convert for OpenText
www.sealsystems.com Version 1.0.0 System Description



30 4 Information and Troubleshooting

4.2 Troubleshooting

typical problems  The following table illustrates typical problems (P) and their approaches (A):
and their solu-

tions P:  The values of the DPF parameters passed when calling should be kept.

A:  Inthe ReadMultipleIniFiles working unit, set the following param-
eters:

¢ FORCE INI VALUES=N

® OverwriteDefaultValues=Y

Document Convert for OpenText 2013-12-19 SEAL Systems

System Description Version 1.0.0 www.sealsystems.com
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5 Configuration Files - Reference

This chapter describes the following configuration files:

in this chapter

Configuration file Page
opentextconv.ini - Configuration 34
Possible OpenText Attributes 38

SEAL Systems 2013-12-19
www.sealsystems.com Version 1.0.0

Document Convert for OpenText
System Description



34

opentextconv.ini - Configuration
5 Configuration Files - Reference

introduction

product

customer-specif-
ic

comment charac-
ter

no restart

in this chapter

5.1 opentextconv.ini - Configuration

This chapter contains the reference information about the ocpentextconv.ini
configuration file.

The product configuration file contains the defaults of Document Convert for
OpenText. It must exist. The product configuration file might be overwritten
when updating the software.

The opentextconv.ini product configuration file is located in the following
directory:
$DPFSRVS$\conf\opentext

The customer-specific configuration file contains the settings which differ from
the default. These settings overwrite the settings in the product configuration
file.

The customer-specific opentextconv.ini configuration file is located in the
following directory:

$SEAL CUSTOMDIR%\server\dpf\conflopentext

Changes in the configuration files will be taken when the process will be
executed for the next time. The DPF system does not have to be restarted.

This chapter deals with the following topics:

Topic Page

Supported Sections and Evaluation Order 35

Parameters - Reference 36
Document Convert for OpenText 2013-12-19 SEAL Systems

System Description

Version 1.0.0 www.sealsystems.com
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5 Configuration Files - Reference 35
Supported Sections and Evaluation Order
The configuration file is divided into separate sections. The subsequent list sections
contains the supported sections starting with the general sections up to the
specific sections:
® [MAIN]
® [STAMP]
* [STAMP FileExtension], forinstance [STAMP TIF]
® [FileExtension], forinstance [DOCX]
® [OPENTEXT.OPENTEXTCONV FileExtension], for instance  [OPEN-
TEXT .OPENTEXTCONV PDF]
Parameters specified in specific sections overwrite parameters of the general order
sections.
SEAL Systems 2013-12-19 Document Convert for OpenText
www.sealsystems.com Version 1.0.0 System Description
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opentextconv.ini - Configuration
5 Configuration Files - Reference

alphabetical

DPF4C_COM-
MON_DEST FOR-
MAT

DPF4C_MODIFY -
STAMP N _TEXTx

DPF4AC_SWITCH N
ET PUT -
FILES USE COPY

FORCE_INI -VAL-
UES

OPENTEXT INT

OT CONVERSION-
TYPE

Document Convert for OpenText

System Description

Parameters - Reference

This chapter lists in alphabetical order the parameters that are evaluated by the
Document Convert for OpenText and are relevant for the end user.

DPF4C_COMMON DEST_ FORMAT String

PDF target format

Default: none

DPF4C_MODIFY STAMP N TEXTx  String
%0TDatald% %0TVersion$% Stamp text

Default: none

DPF4C SWITCH NET PUT FILES USE COPY

Bool
Y Transfer the files after conversion
N Do not transfer files after conversion

Transferring the converted files back to TARGETDIR in the case of asyn-
chronous processing
Default: v

FORCE INI VALUES Bool
Y Parameters of the configuration file
have the highest priority
N Parameters passed when calling have

the highest priority

Priority of the parameter values
Default: v

OPENTEXT INI String

opentext.ini Configuration file containing the

connection data

Default: opentext.ini

OT_ CONVERSIONTYPE Enumeration
ACAD AutoCAD file
NATIVE File in native format, for instance,
CGM or JPEG
OFFICE Office file

Type of the source format
Default: none

............................................................................................................................. To be continued

2013-12-19
Version 1.0.0
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Parameter - Reference, continuation

OT DESTINATION String
ECMLINKO1 Destination of the OpenText system

Default: none

OT DESTINATION

OverwriteDefaultValues Bool OverwriteDe-
Y Parameters of the configuration file ~“2uitVatues
have the highest priority
N Parameters passed when calling have
the highest priority
Priority of the parameter values
Default: v
TARGETDIR String TARGETDIR
$PLSDATA%\io\otrendition pdf
Target directory (rendition folder)
Default: none
SEAL Systems 2013-12-19 Document Convert for OpenText

www.sealsystems.com Version 1.0.0

System Description
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Possible OpenText Attributes

5 Configuration Files - Reference

overview, part 1

Document Convert for OpenText

System Description

5.2 Possible OpenText Attributes

The following OpenText attributes are supported:

Attribute (Region) Description
OTAssignedTo ID of the user to whom a task object is assigned
OTAssignedToFullName | Full name of the user to whom a task object is
assigned
OTAssignedToName Name of the user to whom a task object is
assigned
OTCatalog Whether an object is a catalog item (TRUE or
FALSE)
OTCDMajor e For releases: The number of the release
e For revisions:
The number of the release on which the revi-
sion is based
¢ Otherwise: Undefined
OTCDMinor e For revisions: The number of the revision
e Otherwise: Undefined
OTCreateDate A value object of type Date indicating the date
the an object was created
OTCreateTime A value object of type Date indicating the time
that an object was created
OTCreatedBy The ID of the user who created this object
OTCreatedByFullName The full name of the user who created this object
OTCreatedByName The name of the user who created this object
OTCurrentVersion Whether this is the current version for the corre-
sponding document (TRUE or FALSE)
OTDateAssigned Date a task object was assigned
OTDateCompleted Date on which a task or project was completed
OTDateDue Date the task or project is due
OTDateEffective Date on which a news item becomes effective
OTDateExpiration Date on which a news item expires

2013-12-19
Version 1.0.0
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Possible OpenText Attributes, continuation

Continuation:

Attribute (Region)

Description

OTDateStarted Date on which a task or project was started

OTDComment The comments assigned to an object

OTFileName The file name of the file the version references
(no file path provided)

OTLocation The Livelink Workspace or higher-level item
containing an item of interest

OTModifyDate A value object of type Date indicating the date an
object was last modified

OTModifyTime Avalue object of type Date indicating the time an
object was last modified

OTName The object's name

OTOwnerID The volume ID on which the object is stored

OTPDFPage Content of one page of a PDF document

OTPDFPageNum Page number of a PDF page defined by the
OTDPDFPage region

OTPriority The task priority

OTProjektStatus Status of the project

OTReserved Whether the object is reserved (TRUE or FALSE)

OTReservedBy If OTReserved=TRUE:

The user or group ID of the user or group for
whom the object is reserved

OTReservedByFullName

If OTReserved=TRUE:

Full name of the user who reserved an object

OTReservedByName If OTReserved=TRUE:
Logon name of the user who reserved an object
OTReservedDate If OTReserved=TRUE:
Avalue object of type Date indicating the date on
which the object was reserved
OTReservedTime If OTReserved=TRUE:
A value object of type Date indicating the time
when the object was reserved
............................................................................................................................. To be continued
SEAL Systems 2013-12-19
www.sealsystems.com Version 1.0.0
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Possible OpenText Attributes
5 Configuration Files - Reference

overview, part 3

Possible OpenText Attributes, continuation

Continuation:

Attribute (Region) Description

OTStatus The task status

OTSubType The object subType

OTSubTypeName The object subType name

OTTimeAssigned Time a task object was assigned

OTTimeCompleted Time when a task or project was completed

OTTimeDue Time the task or project is due

OTTimeEffective Time a news item becomes effective

OTTimeExpiration Time when a news item expires

OTTimeStarted Time when a task or project was started

OTUserID The ID of the user who created this object

OTUserName The name of the user who created this object

OTUserFullName The full name of the user who created this object

OTVerCDate The date the version was created in yyyymmpD
format

OTVerCTIME The time the version was created in HHMMSS
format

OTVerMDate The date the version was last modified in
yyyymMmpD format

OTVerMTIME The time the version was last modified in HHMMS S

format

Document Convert for OpenText

System Description
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Terminology

The following section explains the most important terms that are used in this documentation. Terms
marked by — refer to other terms within this section.

Document —>Document information record

Document A master record in the -DMS system containing management data for a
document and original files. Each document is assigned a key for identifica-
tion purposes, consisting of four partial keys: type, number, part and
version.

Document management system

—DMS

DMS Here, the —>document information records and their assigned files are
managed.

Transport Exporting/importing data between SAP systems
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System Description Version 1.0.0 www.sealsystems.com
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Abbreviations

IOR
JNLP
JRE
LAPI
PDF
PDF/A
PDM
PLM
PLOSSYS®
PSE
RFC
SNC

Byte Order Mark
Document Management System

Digital Process Factory from SEAL Systems
Document Management System
Interoperable Object Reference

Java Network Launching Protocol

Java Runtime Environment

LiveLink Application Programming Interface
Adobe Portable Document Format

Adobe Portable Document Format (PDF/A standard)
Product Data Management

Product Lifecycle Management

Product family by SEAL Systems

Personal Security Environment

Remote Function Call

Secure Network Communications
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JNLP 43
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LAPI 43
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main.customer.xml 19

(0

OPENTEXT_INI 36
opentext.opentextconv 19
opentextconv.ini 34
OT_CONVERSIONTYPE 36
OT_DESTINATION 37
OverwriteDefaultValues 30, 37
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PDF 43
PDF/A 43
PDM 43
PLM 43
PLOSSYS 43
PSE 43
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A

activate
DPF Gate 19
application format, supported 16
attribute
OpenText 38
additional data, identifiy 24

C

configuration
source format 36
target directory
rendition folder, TARGETDIR 37
configuration file
sections, supported 35

D
debugging 26
default
parameter
evaluation order of the sections 35
passed when calling 30
DMS 42
document 42
Document Convert
configuration file 34
purpose 5
document information record 42
document management system 42
documentation, online 5, 29
DPF Gate
activate 19
job 21
DPF server
install on 18
license 16
start 20
Status, display 20
stop 20
DPF Tracker 27
DPF4Convert
license 16
restriction 16

E

error
typical 30

H
hardware, supported 15
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input directory
configuration, SGATE 19

J

job
DPF Gate 21
track 27

L

license
DPF server 16
DPF4Convert 16
log file 28
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online documentation 5, 29
process step 29
OpenText
attributes 38
additional data, identify 24
operating system, see platform
overview
attributes
OpenText 38
process step 5

P

parameter
default
evaluation order 35
passed when calling 30
sections in the configuration file, support-
ed 35
PDF
button for retrace the viewing path, as of
Adobe Reader 10 8
platform, supported 15
process step
online documentation 29
overview 5
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rendition folder
configuration, TARGETDIR 37
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term 5
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module version 16
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DPF4Convert 16
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configuration 36
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start

DPF server 20
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DPF server, display 20
stop

DPF server 20
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target directory
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