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1 Introduction
.......................................................................................................................................................

purposeThis documentation describes the requirements and the settings for the appli-
cations that are used for conversion by the conversion processes from SEAL
Systems.
.......................................................................................................................................................

target groupThis documentation is intended for Technical Project Managers at SEAL Systems
and administrators who want to prepare applications for the conversion.
.......................................................................................................................................................

usageThe conversion processes from SEAL Systems work together with applications
that actually convert the documents. The applications provide interfaces via
which the internal functions can be used.
.......................................................................................................................................................

non-interactive 
mode

In most cases, these interfaces are intended for the interactive mode. Due to
this, in some situations, user messages are output and interfere the non-inter-
active conversion. Especially right after installing applications, they are not
"ready" for being used by the conversion processes from SEAL Systems.
.......................................................................................................................................................

 referenceFor further information about the conversion processes from SEAL Systems,
which are converting by means of applications, refer to here:

→ [APKONV_TEC]
→ [BCXDC_INS]

.......................................................................................................................................................

in this chapterThis chapter deals with the following topics:

.......................................................................................................................................................

Topic Page

Conventions in this Documentation 6

Overview of Contents 7

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/bcxdc_ins_en.pdf
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Conventions in this Documentation
.......................................................................................................................................................

path specifica-
tion

The path information given in this documentation is relative to the installation
directory of the SEAL Systems software. The path information is indicated in
Windows notation only in most cases. This corresponds to the UNIX directory
structures unless noted otherwise.
.......................................................................................................................................................

typography The following table lists the typographical conventions employed in this docu-
mentation.

.......................................................................................................................................................

Typographical
Convention

Meaning

Consolas File names, paths, commands, menu items, keywords,
special values, short scripts and examples

Consolas italic Parameters; variables that has to be replaced by
current values

Consolas small More extensive scripts and examples
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Overview of Contents
.......................................................................................................................................................

descriptionThe documentation deals with the following topics:

Chapter 2, CorelDRAW, page 8, describes the requirements for the conversion
by means of CorelDRAW and the operations you have to perform before the
non-interactive conversion. There, you will also find known error situations that
can be solved in CorelDRAW.

Chapter 3, Microsoft Office, page 16, describes the requirements for the
conversion by means of Microsoft Office applications, such as MS Word or MS
Excel, and the operations you have to perform before the non-interactive
conversion. There, you will also find known error situations that can be solved
in Microsoft Office.

Chapter 4, OpenOffice and LibreOffice, page 82, describes the requirements for
the conversion by means of OpenOffice and LibreOffice applications and the
operations you have to perform before the non-interactive conversion. There,
you will also find known error situations that can be solved in OpenOffice or
LibreOffice.
.......................................................................................................................................................

directoriesAt the end of the documentation, a bibliography, terminology list, abbreviation
list, and index are included.
.......................................................................................................................................................
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2 CorelDRAW
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................

Topic Page

Requirements 9

Required Operations and Settings 10

Troubleshooting 12
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2.1 Requirements
.......................................................................................................................................................

licenseFor the conversion, a license for CorelDRAW is required which is available for
the conversion exclusively.
.......................................................................................................................................................

userFor the conversion, a local user with administrator privileges is required on the
conversion server.
.......................................................................................................................................................

domainIf templates or file links from a network drive are required, the local user has to
be a domain user.
.......................................................................................................................................................

ProgramFor converting, Application Converter from SEAL Systems is used.
.......................................................................................................................................................

 referenceIn [APKONV_TEC], you will find information about the supported application
versions, the supported file types and the available conversion methods.
.......................................................................................................................................................

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
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2.2 Required Operations and Settings
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................

Topic Page

Logging On Interactively and Starting CorelDRAW 11
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Logging On Interactively and Starting CorelDRAW
.......................................................................................................................................................

instructionsThis is how you prepare CorelDRAW for the conversion:

.......................................................................................................................................................

Step Action

1 Log on to the system where the conversion is to be executed as
user who is to execute the non-interactive conversion.

 Hint - SEALService:

This is the user who has been specified in SEALService for the
conversion process.

2 Start CorelDRAW. Answer to all questions in such a way that they
are no longer displayed next time. For this, activate options such as
Do not show this message again.

3 Exit CorelDRAW and restart it with the same user. Now, Corel-
DRAW has to start without questions and messages.
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2.3 Troubleshooting
.......................................................................................................................................................

in this chapter Here, problems are described that you can solve by means of settings in Corel-
DRAW:

.......................................................................................................................................................

 further infor-
mation

For solutions to further problems within the conversion processes from SEAL
Systems, refer to the correspondent documentation:

→ [APKONV_TEC]
→ [BCXDC_INS]

.......................................................................................................................................................

Topic Page

Erroneous File Export 13

Incorrect Scaling 14

Conversion Hangs Due to Popup Message 15

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/bcxdc_ins_en.pdf
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Erroneous File Export
.......................................................................................................................................................

Decimal symbolIn some cases, CorelDRAW exports .eps (.ps) and .pdf files incorrectly.
.......................................................................................................................................................

reasonThe cause for this is that in the file names , is set as decimal symbol instead of ..
.......................................................................................................................................................

instructionsThis is how you change the decimal symbol in CorelDRAW:

.......................................................................................................................................................

Step Action

1 Replace , by . in the following Windows system setting:
Start
Control Panel
Clock, Language and Region
Change keyboards and other input methods
Formats
Additional settings
Decimal symbol
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Incorrect Scaling
.......................................................................................................................................................

problem The CorelDRAW page is scaled incorrectly.
.......................................................................................................................................................

reason The cause for this is that objects are laying outside of the CorelDRAW page.
.......................................................................................................................................................

instructions This is how you solve the problem:

.......................................................................................................................................................

Step Action

1 Adjust the settings for the EPS export:

Change the bounding box from Object to Page.
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Conversion Hangs Due to Popup Message
.......................................................................................................................................................

problemThe conversion hangs because it waits for the following popup message to be
answered:
"The orientation of one or more pages does not match the
device settings. Adjust the device settings automatically?"

.......................................................................................................................................................

instructionsThis is how you suppress the request:

.......................................................................................................................................................

Step Action

1 When setting up the page in CorelDRAW within the global print
options, set:

Request for orientation: 
Off - Always adjust page orientation

2 When closing the file, answer the request for saving the changes
for this document with No in order to activate the changes for all
documents.
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3 Microsoft Office
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................

Topic Page

All Microsoft Office Applications 17

MS Excel 28

MS Outlook 39

MS PowerPoint 48

MS Project 56

MS Visio 63

MS Word 70
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3.1 All Microsoft Office Applications
.......................................................................................................................................................

in this chapterThis chapter deals with the following topics:

.......................................................................................................................................................

Topic Page

Supported Microsoft Office Versions 18

Required Operations and Settings 19

Troubleshooting 24
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3.1.1 Supported Microsoft Office Versions
.......................................................................................................................................................

MS Office The following Microsoft Office versions are supported:
• Microsoft Office 2016
• Microsoft Office 2019
• Microsoft Office 2021 (32 and 64 bit)
• Microsoft Office 2024 LTSC (32 and 64 bit)
.......................................................................................................................................................
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3.1.2 Required Operations and Settings
.......................................................................................................................................................

in this chapterThis chapter deals with the following topics:

.......................................................................................................................................................

exampleThe settings described here apply to all Microsoft applications and can be
changed in every application. As example, MS Excel is shown here.
.......................................................................................................................................................

application-spe-
cific

More application-specific settings are described at the correspondent Micro-
soft Office application.

→ MS Excel, page 28

→ MS Outlook, page 39

→ MS PowerPoint, page 48

→ MS Project, page 56

→ MS Visio, page 63

→ MS Word, page 70
.......................................................................................................................................................

Topic Page

Trust Center 20

Deactivate Online Operations 23
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Trust Center
.......................................................................................................................................................

instructions This is how you change settings in the Trust Center which are required for all
Microsoft Office applications:

............................................................................................................................. To be continued

Step Action

1 Log on to the system where the conversion is to be executed as
user who is to execute the non-interactive conversion.

 Hint - SEALService:

This is the user who has been specified in SEALService for the
conversion process.

2 Start a Microsoft Office application, here, MS Excel for example.

3 In the options of the Microsoft Office application, open the Trust
Center with Trust Center Settings:

4 Open Trusted Locations and click Add new location.
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Trust Center, Continuation

.......................................................................................................................................................

instructions, 
cont'd

.............................................................................................................................To be continued

Step Action

5 In the upper field, specify the data directory of DPF and activate the
setting:

Subfolders of this location are also trusted

6 Open ActiveX Settings:
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Trust Center, Continuation

.......................................................................................................................................................

instructions, 
cont'd

.......................................................................................................................................................

Step Action

7 Activate one of the two settings:
Enable all controls without restriction and without 

prompting
Disable all controls without notification

 hint - no notification:

Which of the two setting suits you better depend on your docu-
ments and your security standard. Important is that no notification
will be output while converting the correspondent documents.

8 Activate the setting:
Safe mode

9 Open Message Bar:

10 Activate the setting:
Never show information about blocked content

11 Exit the Trust Center and the option with OK.
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Deactivate Online Operations
.......................................................................................................................................................

delayBefore and after the conversion, Microsoft Office executes online operations
which slows down the conversion or completely prevent the application from
finishing.
.......................................................................................................................................................

instructionsThis way, you deactivate the online operations before and after the conversion:

.......................................................................................................................................................

Step Action

1 Log on to the system where the conversion is to be executed.

2 Enter the following item into the Registry:
[HKEY_CURRENT_USER\Software\Microsoft\Office\<version>\
Common\Internet]
Key: UseOnlineContent, type: DWORD, value: 0

For the different Microsoft Office versions, <version> has the
following values:
• 16.0 for Office 365 and Office 2024 LTSC

 hint - available values:
• 0: Never show Office Online content or entry points 
• 1: Use only offline content whenever available, for

example, .chm Help files 
• 2: Use Office Online content whenever available 
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3.1.3 Troubleshooting
.......................................................................................................................................................

in this chapter Here, problems are described that you can solve by means of settings in Micro-
soft Office:

.......................................................................................................................................................

 further infor-
mation

For solutions to further problems within the conversion processes from SEAL
Systems, refer to the correspondent documentation:

→ [APKONV_TEC]

→ [BCXDC_INS]
.......................................................................................................................................................

Topic Page

Error When Opening 25

Message: Could not open macro storage 26

Warning Concerning Macro Virus Protection 27

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/bcxdc_ins_en.pdf
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Error When Opening
.......................................................................................................................................................

accessing objectsWhen opening documents, from old MS Word versions for example, error
messages indicating are output that objects cannot be accessed.
.......................................................................................................................................................

reasonThe cause for this could be the validation of the documents.
.......................................................................................................................................................

instructionsThis is how you deactivate the validation of the documents when being opened:

.......................................................................................................................................................

Step Action

1 Log on to the system where the conversion is to be executed.

2 Enter the following item into the Registry:
[HKEY_CURRENT_USER\Software\Microsoft\Office\<version>\
Word\Security\FileValidation]
Key: EnableOnLoad, type: DWORD, value: 0 

For the different Microsoft Office versions, <version> has the
following values:
• 16.0 for Office 365 and Office 2024 LTSC

 hint - values:

The values in EnableOnLoad (Disable Office File Validation) have the
following meanings:
• 0: Don't validate 
• 1: Validate 
• 2: Validate unless called via object model 
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Message: Could not open macro storage
.......................................................................................................................................................

macro The Could Not Open Macro Storage message appears in the log file of Applica-
tion Converter.
.......................................................................................................................................................

reason The cause for this might be that the Euro character has been used in a macro
name for example.
.......................................................................................................................................................

solution → http://support.microsoft.com/?scid=kb%3Ben-us%3B220681&x=3&y=11
.......................................................................................................................................................
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Warning Concerning Macro Virus Protection
.......................................................................................................................................................

WarningsIn Microsoft Office applications, warnings block the conversions due to the
macro virus protection.
.......................................................................................................................................................

reasonThe cause for this is that the macro virus protection has been activated in the
Microsoft Office application.
.......................................................................................................................................................

instructionsThis is how you deactivate the macro virus protection generally:

.......................................................................................................................................................

 hint -
Application Con-
verter

In Application Converter, you can alternatively deactivate the macro virus
protection temporarily for the conversion.

→ [APKONV_TEC]
.......................................................................................................................................................

Step Action

1 Change the settings in the Trust Center of the Microsoft Office
applications in such a way that macros will be executed without
warnings:

→ Trust Center, page 20

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
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3.2 MS Excel
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................

global settings Settings concerning all Microsoft Office applications are described here:

→ All Microsoft Office Applications, page 17
.......................................................................................................................................................

Topic Page

Requirements 29

Required Operations and Settings 30

Troubleshooting 37
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3.2.1 Requirements
.......................................................................................................................................................

licenseFor the conversion, a license for MS Excel is required which is available for the
conversion exclusively
.......................................................................................................................................................

userFor the conversion, a local user with administrator privileges is required on the
conversion server.
.......................................................................................................................................................

domainIf templates or file links from a network drive are required, the local user has to
be a domain user.
.......................................................................................................................................................

ProgramFor converting, Application Converter from SEAL Systems is used.
.......................................................................................................................................................

 referenceIn [APKONV_TEC], you will find information about the supported application
versions, the supported file types and the available conversion methods.
.......................................................................................................................................................

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
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3.2.2 Required Operations and Settings
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................

Topic Page

Logging On Interactively and Starting MS Excel 31

Save 32

Advanced 33

Trust Center 34
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Logging On Interactively and Starting MS Excel
.......................................................................................................................................................

instructionsThis is how you prepare MS Excel for the conversion:

.......................................................................................................................................................

Step Action

1 Log on to the system where the conversion is to be executed as
user who is to execute the non-interactive conversion.

 Hint - SEALService:

This is the user who has been specified in SEALService for the
conversion process.

2 Start MS Excel. Answer to all questions in such a way that they are
no longer displayed next time. For this, activate options such as Do
not show this message again.

 Example - default program:

3 Exit MS Excel and restart it with the same user. Now, MS Excel has
to start without questions and messages.
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Save
.......................................................................................................................................................

requirement → Logging On Interactively and Starting MS Excel, page 31
.......................................................................................................................................................

instructions This is how you change the settings in Save:

.......................................................................................................................................................

Step Action

1 Open Save in the Excel options:

2 In Save files in this format:, select Excel Workbook (*.xlsx).

3 Deactivate the setting:
Save AutoRecover information every ... 

minutes

4 Exit the options with OK.
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Advanced
.......................................................................................................................................................

requirement→ Logging On Interactively and Starting MS Excel, page 31
.......................................................................................................................................................

instructionsThis is how you change the settings in Advanced:

.......................................................................................................................................................

Step Action

1 Open Advanced in the Excel options:

2 Deactivate the setting:
Ask to update automatic links

3 Exit the options with OK.
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Trust Center
.......................................................................................................................................................

requirement → Logging On Interactively and Starting MS Excel, page 31
.......................................................................................................................................................

instructions This is how you change settings in the Trust Center which are specific for MS
Excel:

............................................................................................................................. To be continued

Step Action

1 In the Excel options, open the Trust Center with Trust Center
Settings:

2 Open Macro Settings:
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Trust Center, Continuation

.......................................................................................................................................................

instructions, 
cont'd

.............................................................................................................................To be continued

Step Action

3 Activate one of the two settings:
Enable all macros
Disable all macros without notification

 hint - no notification:

Which of the two setting suits you better depend on your docu-
ments and your security standard. Important is that no notification
will be output while converting the correspondent documents.

4 Activate the setting:
Trust access to the VBA project object model

5 Open External Content:

6 Activate the setting:
Disable all Data Connections

7 Activate the setting:
Disable automatic update of Workbook Links
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Trust Center, Continuation

.......................................................................................................................................................

instructions, 
cont'd

.......................................................................................................................................................

Step Action

8 Open Privacy Options:

9 Deactivate all settings.

 hint - no notification:

The settings depend on your documents and your security stan-
dard. Important is that no notification will be output while
converting the correspondent documents.

10 Exit the Trust Center and the option with OK.
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3.2.3 Troubleshooting
.......................................................................................................................................................

in this chapterHere, problems are described that you can solve by means of settings in MS
Excel:

.......................................................................................................................................................

 further infor-
mation

For solutions to further problems within the conversion processes from SEAL
Systems, refer to the correspondent documentation:

→ [APKONV_TEC]

→ [BCXDC_INS]
.......................................................................................................................................................

Topic Page

Paper Format Not Passed On 38

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/bcxdc_ins_en.pdf
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Paper Format Not Passed On
.......................................................................................................................................................

DIN A4/letter The source documents are always output as DIN A4 or Letter (depending on the
language) although different paper formats are set in the source documents.
.......................................................................................................................................................

instructions This is how you solve the problem:

.......................................................................................................................................................

Step Action

1 In the Excel Options in Advanced, deactivate Scale content for A4
or 8.5 x 11" paper sizes. With this, the paper format of the
source document will be kept.
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3.3 MS Outlook
.......................................................................................................................................................

in this chapterThis chapter deals with the following topics:

.......................................................................................................................................................

global settingsSettings concerning all Microsoft Office applications are described here:

→ All Microsoft Office Applications, page 17
.......................................................................................................................................................
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3.3.1 Requirements
.......................................................................................................................................................

license For the conversion, a license for MS Outlook is required which is available for
the conversion exclusively
.......................................................................................................................................................

user For the conversion, a local user with administrator privileges is required on the
conversion server.
.......................................................................................................................................................

domain If templates or file links from a network drive are required, the local user has to
be a domain user.
.......................................................................................................................................................

method The following method is possible for the conversion of MS Outlook files:
• PostScript printer (Default: SEAL Outlook Printer)
.......................................................................................................................................................

version The conversion supports the following application versions:
• MS Outlook as of version 2010
.......................................................................................................................................................

file type The following file types of MS Outlook can be converted:
• .msg 
.......................................................................................................................................................
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3.3.2 Required Operations and Settings
.......................................................................................................................................................

in this chapterThis chapter deals with the following topics:

.......................................................................................................................................................

Topic Page
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Settings of the PostScript Printer 43

Trust Center 45
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Logging On Interactively and Configure the Profile
.......................................................................................................................................................

instructions This is how you configure in MS Outlook a profile for the conversion:

.......................................................................................................................................................

 reference The general configuration is described here:

→ https://support.microsoft.com/en-gb/office/use-outlook-without-an-email-
account-477a1fc3-4423-4156-bef4-67489edfdbef
.......................................................................................................................................................

Step Action

1 Log on to the system where the conversion is to be executed as
user who is to execute the non-interactive conversion.

 Hint - SEALService:

This is the user who has been specified in SEALService for the
conversion process.

2 Terminate MS Outlook if it has been started.

3 Click the Windows key and enter Run in order to open the run
dialog. 

4 Specify outlook.exe and the profile to be used for the conversion,
for example:

outlook.exe /PIM Convert

5 Click OK.

6 Specify the specified profile as default in MS Outlook.
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Settings of the PostScript Printer
.......................................................................................................................................................

requirementThe PostScript printer, SEAL Outlook Printer, has been installed.

→ Requirements, page 40
.......................................................................................................................................................

instructionsThis is how you check the settings of the PostScript printer for the conversion
of MS Outlook files:

.............................................................................................................................To be continued

Step Action

1 Start MS Outlook and create a new mail.

2 Open Print in the Outlook options and set SEAL Outlook Printer
as printer:
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Settings of the PostScript Printer, Continuation

.......................................................................................................................................................

instructions, 
cont'd

.......................................................................................................................................................

Step Action

3 Open the Print Options of SEAL Outlook Printe:

4 Check the following settings:
• Memo Style is set in Print style.
• Print attached files is deactivated.
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Trust Center
.......................................................................................................................................................

requirement→ Logging On Interactively and Configure the Profile, page 42
.......................................................................................................................................................

instructionsThis is how you change settings in the Trust Center which are specific for MS
Outlook:

.............................................................................................................................To be continued

Step Action

1 In the Outlook options, open the Trust Center with Trust Center
Settings:

2 Open Programmatic Access:
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Trust Center, Continuation

.......................................................................................................................................................

instructions, 
cont'd

.......................................................................................................................................................

Step Action

3 Activate the setting:
Never warn me about suspicious activity

 hint - deactivated:

If these settings are displayed deactivated, call the msg file in the
administrator command prompt. Afterwards, the settings can be
changed.

4 Open Privacy Options:

5 Deactivate all settings.

 hint - no notification:

The settings depend on your documents and your security stan-
dard. Important is that no notification will be output while
converting the correspondent documents.

6 Exit the Trust Center and the option with OK.
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3.3.3 Troubleshooting
.......................................................................................................................................................

 further infor-
mation

For solutions to further problems within the conversion processes from SEAL
Systems, refer to the correspondent documentation:

→ [BCXDC_INS]
.......................................................................................................................................................

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/bcxdc_ins_en.pdf


MS PowerPoint
48 3 Microsoft Office

Application Settings for Conversion 2026-02-18 SEAL Systems
System Description Version 1.0.7 www.sealsystems.com

3.4 MS PowerPoint
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................

global settings Settings concerning all Microsoft Office applications are described here:

→ All Microsoft Office Applications, page 17
.......................................................................................................................................................
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3.4.1 Requirements
.......................................................................................................................................................

licenseFor the conversion, a license for MS PowerPoint is required which is available
for the conversion exclusively
.......................................................................................................................................................

userFor the conversion, a local user with administrator privileges is required on the
conversion server.
.......................................................................................................................................................

domainIf templates or file links from a network drive are required, the local user has to
be a domain user.
.......................................................................................................................................................

ProgramFor converting, Application Converter from SEAL Systems is used.
.......................................................................................................................................................

 referenceIn [APKONV_TEC], you will find information about the supported application
versions, the supported file types and the available conversion methods.
.......................................................................................................................................................

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
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3.4.2 Required Operations and Settings
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................

Topic Page
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Save 52

Trust Center 53
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Logging On Interactively and Starting MS Power-
Point
.......................................................................................................................................................

instructionsThis is how you prepare MS PowerPoint for the conversion:

.......................................................................................................................................................

Step Action

1 Log on to the system where the conversion is to be executed as
user who is to execute the non-interactive conversion.

 Hint - SEALService:

This is the user who has been specified in SEALService for the
conversion process.

2 Start MS PowerPoint. Answer to all questions in such a way that
they are no longer displayed next time. For this, activate options
such as Do not show this message again.

 Example - default program:

3 Exit MS PowerPoint and restart it with the same user. Now, MS
PowerPoint has to start without questions and messages.
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Save
.......................................................................................................................................................

requirement → Logging On Interactively and Starting MS PowerPoint, page 51
.......................................................................................................................................................

instructions This is how you change the settings in Save:

.......................................................................................................................................................

Step Action

1 Open Save in the PowerPoint options:

2 Deactivate the setting:
Save AutoRecover information every ... 

minutes

3 Exit the options with OK.
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Trust Center
.......................................................................................................................................................

requirement→ Logging On Interactively and Starting MS PowerPoint, page 51
.......................................................................................................................................................

instructionsThis is how you change settings in the Trust Center which are specific for MS
PowerPoint:

.............................................................................................................................To be continued

Step Action

1 In the PowerPoint options, open the Trust Center with Trust
Center Settings:

2 Open Macro Settings:
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Trust Center, Continuation

.......................................................................................................................................................

instructions, 
cont'd

.......................................................................................................................................................

Step Action

3 Activate one of the two settings:
Enable all macros
Disable all macros without notification

 hint - no notification:

Which of the two setting suits you better depend on your docu-
ments and your security standard. Important is that no notification
will be output while converting the correspondent documents.

4 Activate the setting:
Trust access to the VBA project object model

5 Open Privacy Options:

6 Deactivate all settings.

 hint - no notification:

The settings depend on your documents and your security stan-
dard. Important is that no notification will be output while
converting the correspondent documents.

7 Exit the Trust Center and the option with OK.
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3.4.3 Troubleshooting
.......................................................................................................................................................

in this chapterHere, problems are described that you can solve by means of settings in MS
PowerPoint.
.......................................................................................................................................................

 further infor-
mation

For solutions to further problems within the conversion processes from SEAL
Systems, refer to the correspondent documentation:

→ [APKONV_TEC]

→ [BCXDC_INS]
.......................................................................................................................................................

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/bcxdc_ins_en.pdf
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3.5 MS Project
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................

global settings Settings concerning all Microsoft Office applications are described here:

→ All Microsoft Office Applications, page 17
.......................................................................................................................................................
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3.5.1 Requirements
.......................................................................................................................................................

licenseFor the conversion, a license for MS Project is required which is available for the
conversion exclusively
.......................................................................................................................................................

userFor the conversion, a local user with administrator privileges is required on the
conversion server.
.......................................................................................................................................................

domainIf templates or file links from a network drive are required, the local user has to
be a domain user.
.......................................................................................................................................................

ProgramFor converting, Application Converter from SEAL Systems is used.
.......................................................................................................................................................

 referenceIn [APKONV_TEC], you will find information about the supported application
versions, the supported file types and the available conversion methods.
.......................................................................................................................................................

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
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3.5.2 Required Operations and Settings
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................
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Logging On Interactively and Starting MS Project
.......................................................................................................................................................

instructionsThis is how you prepare MS Project for the conversion:

.......................................................................................................................................................

Step Action

1 Log on to the system where the conversion is to be executed as
user who is to execute the non-interactive conversion.

 Hint - SEALService:

This is the user who has been specified in SEALService for the
conversion process.

2 Start MS Project. Answer to all questions in such a way that they
are no longer displayed next time. For this, activate options such as
Do not show this message again.

3 Exit MS Project and restart it with the same user. Now, MS Project
has to start without questions and messages.



MS Project
60 3 Microsoft Office

Application Settings for Conversion 2026-02-18 SEAL Systems
System Description Version 1.0.7 www.sealsystems.com

Trust Center
.......................................................................................................................................................

requirement → Logging On Interactively and Starting MS Project, page 59
.......................................................................................................................................................

instructions This is how you change settings in the Trust Center which are specific for MS
Project:

............................................................................................................................. To be continued

Step Action

1 In the Project options, open the Trust Center with Trust Center
Settings:

2 Open Macro Settings:
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Trust Center, Continuation

.......................................................................................................................................................

instructions, 
cont'd

.......................................................................................................................................................

Step Action

3 Activate one of the two settings:
Enable all macros
Disable all macros without notification

 hint - no notification:

Which of the two setting suits you better depend on your docu-
ments and your security standard. Important is that no notification
will be output while converting the correspondent documents.

4 Open Privacy Options:

5 Deactivate all settings.

 hint - no notification:

The settings depend on your documents and your security stan-
dard. Important is that no notification will be output while
converting the correspondent documents.

6 Exit the Trust Center and the option with OK.
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3.5.3 Troubleshooting
.......................................................................................................................................................

in this chapter Here, problems are described that you can solve by means of settings in MS
Project.
.......................................................................................................................................................

 further infor-
mation

For solutions to further problems within the conversion processes from SEAL
Systems, refer to the correspondent documentation:

→ [APKONV_TEC]

→ [BCXDC_INS]
.......................................................................................................................................................

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/bcxdc_ins_en.pdf
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3.6 MS Visio
.......................................................................................................................................................

in this chapterThis chapter deals with the following topics:

.......................................................................................................................................................

global settingsSettings concerning all Microsoft Office applications are described here:

→ All Microsoft Office Applications, page 17
.......................................................................................................................................................
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3.6.1 Requirements
.......................................................................................................................................................

license For the conversion, a license for MS Visio is required which is available for the
conversion exclusively
.......................................................................................................................................................

user For the conversion, a local user with administrator privileges is required on the
conversion server.
.......................................................................................................................................................

domain If templates or file links from a network drive are required, the local user has to
be a domain user.
.......................................................................................................................................................

Program For converting, Application Converter from SEAL Systems is used.
.......................................................................................................................................................

 reference In [APKONV_TEC], you will find information about the supported application
versions, the supported file types and the available conversion methods.
.......................................................................................................................................................

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
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3.6.2 Required Operations and Settings
.......................................................................................................................................................

in this chapterThis chapter deals with the following topics:

.......................................................................................................................................................

Topic Page
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Logging On Interactively and Starting MS Visio
.......................................................................................................................................................

instructions This is how you prepare MS Visio for the conversion:

.......................................................................................................................................................

Step Action

1 Log on to the system where the conversion is to be executed as
user who is to execute the non-interactive conversion.

 Hint - SEALService:

This is the user who has been specified in SEALService for the
conversion process.

2 Start MS Visio. Answer to all questions in such a way that they are
no longer displayed next time. For this, activate options such as Do
not show this message again.

3 Exit MS Visio and restart it with the same user. Now, MS Visio has
to start without questions and messages.
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Trust Center
.......................................................................................................................................................

requirement→ Logging On Interactively and Starting MS Visio, page 66
.......................................................................................................................................................

instructionsThis is how you change settings in the Trust Center which are specific for MS
Visio:

.............................................................................................................................To be continued

Step Action

1 In the MS Visio options, open the Trust Center with Trust Center
Settings:

2 Open Macro Settings:
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Trust Center, Continuation

.......................................................................................................................................................

instructions, 
cont'd

.......................................................................................................................................................

Step Action

3 Activate one of the two settings:
Enable all macros
Disable all macros without notification

 hint - no notification:

Which of the two setting suits you better depend on your docu-
ments and your security standard. Important is that no notification
will be output while converting the correspondent documents.

4 Activate the setting:
Trust access to the VBA project object model

5 Open Privacy Options:

6 Deactivate all settings.

 hint - no notification:

The settings depend on your documents and your security stan-
dard. Important is that no notification will be output while
converting the correspondent documents.

7 Exit the Trust Center and the option with OK.
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3.6.3 Troubleshooting
.......................................................................................................................................................

in this chapterHere, problems are described that you can solve by means of settings in MS
Visio.
.......................................................................................................................................................

 further infor-
mation

For solutions to further problems within the conversion processes from SEAL
Systems, refer to the correspondent documentation:

→ [APKONV_TEC]

→ [BCXDC_INS]
.......................................................................................................................................................

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/bcxdc_ins_en.pdf
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3.7 MS Word
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................

global settings Settings concerning all Microsoft Office applications are described here:

→ All Microsoft Office Applications, page 17
.......................................................................................................................................................
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3.7.1 Requirements
.......................................................................................................................................................

licenseFor the conversion, a license for MS Word is required which is available for the
conversion exclusively
.......................................................................................................................................................

userFor the conversion, a local user with administrator privileges is required on the
conversion server.
.......................................................................................................................................................

domainIf templates or file links from a network drive are required, the local user has to
be a domain user.
.......................................................................................................................................................

ProgramFor converting, Application Converter from SEAL Systems is used.
.......................................................................................................................................................

 referenceIn [APKONV_TEC], you will find information about the supported application
versions, the supported file types and the available conversion methods.
.......................................................................................................................................................

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/appconv_tec_en.pdf
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3.7.2 Required Operations and Settings
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................
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Logging On Interactively and Starting MS Word
.......................................................................................................................................................

instructionsThis is how you prepare MS Word for the conversion:

.......................................................................................................................................................

Step Action

1 Log on to the system where the conversion is to be executed as
user who is to execute the non-interactive conversion.

 Hint - SEALService:

This is the user who has been specified in SEALService for the
conversion process.

2 Start MS Word. Answer to all questions in such a way that they are
no longer displayed next time. For this, activate options such as Do
not show this message again.

 Example - default program:

3 Exit MS Word and restart it with the same user. Now, MS Word has
to start without questions and messages.
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Display
.......................................................................................................................................................

requirement → Logging On Interactively and Starting MS Word, page 73
.......................................................................................................................................................

instructions This is how you change the settings in Display:

.......................................................................................................................................................

Step Action

1 Open Display in the Word options:

2 Activate the setting:
Output drawings created in Word

3 Exit the options with OK.
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Save
.......................................................................................................................................................

requirement→ Logging On Interactively and Starting MS Word, page 73
.......................................................................................................................................................

instructionsThis is how you change the settings in Save:

.......................................................................................................................................................

Step Action

1 Open Save in the Word options:

2 In Save files in this format:, select Word Document (*.docx).

3 Deactivate the setting:
Save AutoRecover information every ... 

minutes

4 Exit the options with OK.
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Trust Center
.......................................................................................................................................................

requirement → Logging On Interactively and Starting MS Word, page 73
.......................................................................................................................................................

instructions This is how you change settings in the Trust Center which are specific for MS
Word:

............................................................................................................................. To be continued

Step Action

1 In the Word options, open the Trust Center with Trust Center
Settings:

2 Open Macro Settings:
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Trust Center, Continuation

.......................................................................................................................................................

instructions, 
cont'd

.......................................................................................................................................................

Step Action

3 Activate one of the two settings:
Enable all macros
Disable all macros without notification

 hint - no notification:

Which of the two setting suits you better depend on your docu-
ments and your security standard. Important is that no notification
will be output while converting the correspondent documents.

4 Activate the setting:
Trust access to the VBA project object model

5 Open Privacy Options:

6 Deactivate all settings.

 hint - no notification:

The settings depend on your documents and your security stan-
dard. Important is that no notification will be output while
converting the correspondent documents.

7 Exit the Trust Center and the option with OK.
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3.7.3 Troubleshooting
.......................................................................................................................................................

in this chapter Here, problems are described that you can solve by means of settings in MS
Word:

.......................................................................................................................................................

 further infor-
mation

For solutions to further problems within the conversion processes from SEAL
Systems, refer to the correspondent documentation:

→ [APKONV_TEC]

→ [BCXDC_INS]
.......................................................................................................................................................
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Error When Connecting to OLE Server
.......................................................................................................................................................

OLE serverWhen connection to the OLE server from MS Word, an error occurs.
.......................................................................................................................................................

reasonThe cause for this are erroneous Registry items.
.......................................................................................................................................................

instructionsThis is how you solve the problem:

.......................................................................................................................................................

Step Action

1 Call MS Word once as follows:
winword.exe /unregserver
winword.exe /regserver
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Paper Format Not Passed On
.......................................................................................................................................................

DIN A4/letter The source documents are always output as DIN A4 or Letter (depending on the
language) although different paper formats are set in the source documents.
.......................................................................................................................................................

instructions This is how you solve the problem:

.......................................................................................................................................................

Step Action

1 In the Word Options in Advanced, deactivate Scale content for A4
or 8.5 x 11" paper sizes. With this, the paper format of the
source document will be kept.
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Annotation Incorrectly Positioned
.......................................................................................................................................................

embedded filesSome annotations for the embedded files are incorrectly positioned.
.......................................................................................................................................................

instructionsThis is how you solve the problem:

.......................................................................................................................................................

Step Action

1 Set the AK_VISIBLE environment variable to Y. With this,
embedded files are recognized correctly.
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4 OpenOffice and LibreOffice
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................
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4.1 Requirements
.......................................................................................................................................................

licenseFor OpenOffice and LibreOffice, no license is required.
.......................................................................................................................................................

userFor the conversion, a local user with administrator privileges is required on the
conversion server.
.......................................................................................................................................................

domainIf templates or file links from a network drive are required, the local user has to
be a domain user.
.......................................................................................................................................................

methodThe following method is possible for the conversion of OpenOffice and LibreOf-
fice files:
• PDF export of OpenOffice or LibreOffice
.......................................................................................................................................................

versionThe conversion supports the following application versions:
• OpenOffice as of version 3
• LibreOffice as of version 3
.......................................................................................................................................................

file typeThe following file types of OpenOffice and LibreOffice can be converted:
• .odg 
• .odp 
• .ods 
• .odt 
• .otg 
• .otp 
• .ots 
• .ott 
.......................................................................................................................................................
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4.2 Required Operations and Settings
.......................................................................................................................................................

in this chapter This chapter deals with the following topics:

.......................................................................................................................................................

screenshots The screenshots in this chapter have been taken on Windows Server 2008 R2
with OpenOffice 4.1.0. The dialogs can be different on other systems.
.......................................................................................................................................................

Topic Page

Logging On Interactively and Starting Application 85



Required Operations and Settings
4 OpenOffice and LibreOffice 85

SEAL Systems 2026-02-18 Application Settings for Conversion
www.sealsystems.com Version 1.0.7 System Description

Logging On Interactively and Starting Application
.......................................................................................................................................................

multiple applica-
tions

Execute the following instructions for each OpenOffice or LibreOffice applica-
tion whose file types are to be converted.
.......................................................................................................................................................

instructionsThis is how you prepare the OpenOffice or LibreOffice application for the
conversion:

.............................................................................................................................To be continued

Step Action

1 Log on to the system where the conversion is to be executed as
user who is to execute the non-interactive conversion.

 Hint - SEALService:

This is the user who has been specified in SEALService for the
conversion process.

2 Start the application. Answer to all questions in such a way that
they are no longer displayed next time. For this, activate options
such as Do not show this assistant again.

 Example - assistant:
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Logging On Interactively and Starting Application,

Continuation

.......................................................................................................................................................

instructions, 
cont'd

.......................................................................................................................................................

Step Action

3 Run the setup for specifying the user:

4 Exit the application and restart it with the same user. Now, the
application has to start without questions and messages.
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4.3 Troubleshooting
.......................................................................................................................................................

applicationHere, problems are described that you can solve by means of settings in
OpenOffice or LibreOffice.
.......................................................................................................................................................

 further infor-
mation

For solutions to further problems within the conversion processes from SEAL
Systems, refer to the correspondent documentation:

→ [BCXDC_INS]
.......................................................................................................................................................

https://www.sealsystems.de/fileadmin/mediaFiles/OtherFiles/Downloads/Doku/bcxdc_ins_en.pdf
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Terminology
..............................................................................................................................................................................................

The following section explains the most important terms that are used in this documentation. Terms
identified by → refer to other terms in this section.
Application Converter Product from SEAL Systems for converting documents from Microsoft Office

and other applications
BC-XDC Interface from SAP via which the documents, for example, from Microsoft

Office or OpenOffice, can be output by means of an external converter
within the SAP system; the BC-XDC interface is implemented via RFC calls
between the SAP system and the external converter.

DPF Construction kit from SEAL Systems by means of which you can combine
small tasks to complex processes

DPF4Convert DPF4Convert consists of multiple →DPF processes from SEAL Systems by
means of which different source formats can be converted into one or more
target formats.

Conversion process
Process by means of which documents are converted from source formats
into target formats; examples for conversion processes from SEAL Systems
are →DPF4Convert and →SEAL Document Conversion Suite for BC-XDC.

Conversion server Server where the conversion is done
SEAL Document Conversion Suite for BC-XDC

Conversion process from SEAL Systems certified by SAP for converting docu-
ments stored in SAP via the BC-XDC interface from SAP; the supported RFC
calls have been implemented via JRFC Server from SEAL Systems. The actual
conversion is done by →DPF from SEAL Systems.

SEALService Product from SEAL Systems for configuring processes or process chains
which are automatically executed at a certain time or at a certain event.

..............................................................................................................................................................................................
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Abbreviations
...............................................................................................................................................................................................

BC Base Component
DIN German Institute of Standardization

DPF® Digital Process Factory from SEAL Systems
EPS Encapsulated PostScript
LTSC Long-Term Servicing Channel
MS Microsoft
OLE Object Linking and Embedding
OO OpenOffice
OSS Online Support Service
PDF Adobe Portable Document Format

PLOSSYS® Product family from SEAL Systems
PS PostScript (vector format)
XDC External Document Converter
...............................................................................................................................................................................................
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MS Visio 67
MS Word 76

macro virus protection, warning due to, MS Of-
fice 27

Message Bar, MS Office 22
method

CorelDRAW 9
LibreOffice 83
MS Outlook 40
MS PowerPoint 49, 57
MS Visio 64
MS Word 29, 71
OpenOffice 83

MS 90
MS Excel

Advanced 33
External Content 35
license 29
Macro Settings 34
operations 30
paper format not passed on 38
Privacy Options 36
problems 37
requirement 29
Save 32
supported file types 29
Trust Center 34
user 29
version 29

MS Office
ActiveX 21
error Could Not Open Macro Storage 26
error when opening 25
Message Bar 22
operations 19
problems 24
supported versions 18
Trusted Locations 20
warning due to macro virus protection 27

MS Outlook
license 40
method 40
operations 41
PostScript printer 40
Print 43
Print Options 44
Privacy Options 46
Programmatic Access 45
requirement 40
supported file types 40

Trust Center 45
user 40
version 40

MS PowerPoint
license 49
Macro Settings 53
method 49, 57
operations 50
Privacy Options 54
problems 55
requirement 49
Save 52
supported file types 49
Trust Center 53
user 49
version 49

MS Project
license 57
Macro Settings 60
operations 58
Privacy Options 61
problems 62
requirement 57
supported file types 57
Trust Center 60
user 57

MS Visio
license 64
Macro Settings 67
method 64
operations 65
Privacy Options 68
problems 69
requirement 64
supported file types 64
Trust Center 67
user 64
version 64

MS Word
Display 74
error when connecting to OLE server 79
license 71
Macro Settings 76
method 29, 71
operations 72
paper format not passed on 80
Privacy Options 77
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Save 75
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user 71
version 71
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OLE server, error when connecting to, MS 

Word 79
OO 90
OpenOffice

license 83
method 83
operations 84
PDF export 83
problems 87
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user 83
version 83

operations
CorelDRAW 10
LibreOffice 84
MS Excel 30
MS Office 19
MS Outlook 41
MS PowerPoint 50
MS Project 58
MS Visio 65
MS Word 72
OpenOffice 84
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paper format

not passed on, MS Excel 38
not passed on, MS Word 80
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PDF export

LibreOffice 83
OpenOffice 83
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PostScript printer

MS Outlook 40
Print Options, MS Outlook 44
Print, MS Outlook 43
Privacy Options

MS Excel 36
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MS PowerPoint 54
MS Project 61
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MS Word 77

problem

conversion hangs, CorelDRAW 15
CorelDRAW 12
erroneous file export, CorelDRAW 13
error Could Not Open Macro Storage, MS 

Office 26
error when connecting to OLE server, MS 

Word 79
error when opening, MS Office 25
incorrect scaling, CorelDRAW 14
LibreOffice 87
MS Excel 37
MS Office 24
MS PowerPoint 55
MS Project 62
MS Visio 69
MS Word 78
OpenOffice 87
paper format, MS Excel 38
paper format, MS Word 80
warning due to macro virus protection, MS 

Office 27
Programmatic Access, MS Outlook 45
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MS PowerPoint 49
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MS Word 71
OpenOffice 83

S
Save

MS Excel 32
MS PowerPoint 52
MS Word 75
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